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North Carolina Payer Overview X

» As of 07/01 providers must schedule and
confirm visits under NC Medicaid Direct

NC Medicaid Direct will be billing through NC EVV data will be submitted to the State payer.
NC Medicaid Direct ViEEE, Aggregator, Sanda_lta. P_rc_)wders must Unique contract type will need to be
- Manually Entry schedule and confirm visits under NC assianed to vour NC Medicaid Direct paver
- Electronic 837 Submission Medicaid Direct payer. 9 y payer.

e For an electronic 837 submission, providers
must enroll through NCTracks.







EVV Integration Requirements %

o Providers are responsible for the following:
o Patient Management (Medicaid ID number is required)
o Authorization Management (Providers must add and maintain authorization information)
o Patient Diagnosis Code Management (Providers must add the Dx code to each authorization)
o Billing Rate Management (Providers must add each procedure code’s rate)
o Caregiver Management (Social Security Number is required)
0 Schedule Management (Providers must schedule and confirm visits under NC Medicaid Direct)
o Contract Type (Providers must assign contract type, DHBFFS, to your NC Medicaid Direct
payer)

o On an overnight basis, HHAeXchange will submit the EVV information to the State
Aggregator, Sandata.



Assigning Contract Type to NC Medicaid Direct

o Admin = Contract Setup - Search Contract Setup (NC Medicaid Direct (D02))
Contract 9 NC Medicaid DireCt m Billing Rates  Billing/Collections  Scheduling/Confirmation

Contract Details

o Select the Contract Type dropdown and " Comeac tamer 1€ Pt e o)

. contract types [BrEFEs—V]|)
assign the type, DHBFFS. Etfective Date: 70
* Source OF Admission: | Other V]
o If DHBFFS is not apart of your dropdown nertos[__]@ provider o Ga):[__]O
list, you can add the type under Admin 2>
Reference Table Management - Contract | see
Type Reference Table: |conmrm E"
Search Results
2 Hitps vy ige.co 510000 A Iype-sop -
o Please note, if Contract Type is not S— Contract Type History
assigned or, removed, HHAeXchange will e e MR
not submit EVV records. =z it
3687 status: [Actve ]
prre [ cancel |

o Once Contract Type has been assigned,
reach out to HHAX Support to enable EVV
integration.



Review NC Medicaid Direct EVV Responses *

o HHAX recommends you run our State
Aggregation Report.

0 Report = Exception Reports - State

Aggregation Report. State Aggregation Report
State ion Report

*states [1c_ V]

o0 Providers must select the following options] "™ Oneos 0115 @)

Report Section: 0 0 ® .

o State: NC CoregherPatent Vists
Office(s): ﬁilﬁmnﬂale:l:l] Wisil To Date: l:l]
o0 Report Type: FFS Conrac Type(s) (3] *tast Expont From [gsapar 5 *tastEnport To (0771970015
0 Report Section: Caregiver / Patient / Visit ,m;;ﬁmm::[:s; :‘mm:l
0 Record Status(es): All Selected [ Q)
W [select all]

Mote: If user Is logged in via support user "Medicald Number® Filter won't be &
Report will show data from visit date 12/15/2020 and forward. Wi
. . ; Wi
o For instructions on how to resolve failed Y
records, please refer to our NC State FFS EVV

Most Common Failed Responses: Job Aid

0 Once failed records have been resolved,
HHAX will re-process failed records.



https://hhaxsupport.s3.amazonaws.com/SupportDocs/EDI+Guides/EVV+Aggregation/PA/PA+State+FFS+EVV+Aggregation++Most+Common+Failed+Responses+Job+Aid.pdf




NCTracks 837 Enrollment and Requirements X

o TSN (Transmitter Supplier Number) is a requirement needed for 837 submissions.

o If you do not have access to your TSN number, you are able to locate it under your NCTracks portal.
o0 Once logged in, select the enrollment option and satisfy all required fields to continue.

Provider Portal

» Higime ¢ Praviier Enrelimeant * Onlire Provider Enrollmment Ap.

Contact Information Online Prowder Enrollment Application & | AA | Heaic
efon W indmates & racwired fie —— =

Please enter the 9-digit ZIP Code (Z1P +4) of your primary practice location for determination of In-State. Border, or Out-of-State enrollment.
PP ec—

Quick Links

||-¢ directly who may have an affillation with an org
ent application, you will be given the opportunit
rrvidher typm ausiiia wou te b & PO

f o may bill Independ
o enroll as a Primary C

Organization

An Organization is an entity, facility, or institution that may be an affiliation of individual providers, When you are completing an Organization Provider
Enroliment application, you will be given the opportunity to alss enroll as a PCP in the CONC/CA program if your provider type quaiifies you to be a PCP.
Atypical Organization

atyp

Nion of heakh care and tharefore

Billing Agent

Billing Agents and Clearinghouses are third party antities —businesses—that submit information directly to CSRA as the NC DHHS Fiscal Agent on behalf of an
enrclied provider.




NCTracks 837 Enrollment and Requirements

X

o Once the enrollment process has been completed and TSN number has been obtained, providers must
fill out the Trading Partner Agreement form.
0 https://www.nctracks.nc.gov/content/public/providers/provider-trading-partners.html
o This form can be located under your NCTracks portal labeled “Trading Partner Contact Document”

ients  Operations

Getting Started With NCTrscks
Proveder Commaneation
C0-10

Freguently Asked Questions

Carrently Cnrolled Pravider
(CEP) Registration

s
Prive Approval
Prusdes Errollment

Provider Re-credentialing/Re:

werihication

Provider Policies, Manuals,
Gusdelines and Forms

Pravides User Gaides B Traiaing

Dental Services

Pharmaty Services

Pharmacy Claim Service Limits

Trading Partner Information
A Trading Partner Agreement (TPA), defined in 45 CFR 160.163 of the transaction and
code set rule, is a contract between parties who have chosen to exchange information

Quick Links

| X2 List of ICD Qualifiers

electronically. The TPA stipulates the general terms and conditions by which the partners
agree to exchange information electronically. The document defines participant roles,
communication, privacy and security requirements, and identifies the electronic
documents to be exchanged. TPAs are used by all antities that wish to establish an
electronic relationship with the NC DHHS programs supported by NCTracks. TPAs must

be on file prior to testing electronic transactions with NCTracks. National
Identifier
This page includes an alphabetical list of the Trading Partners who have tested and

certified with NCTracks, along with the transactions they are certified to submit,

Trading Partner FAQs
This list reflects answers to
fraquently asked questions
regarding Trading Partners in
NCTracks. read on (&)

Trading Partner List

1 of NCTracks Trading Partners

Trading Partner Contact Document

Trading Partner Contact Decument

Companion Guides



https://www.nctracks.nc.gov/content/public/providers/provider-trading-partners.html

NCTracks 837 Enrollment and Requirements *

o Trading Partner Contact Information Form requires the following:
o Trading Partner Name: Agency name

o National Provider Identifier: NPI #

o Transmitter Supplier Number (TSN): TSN # obtained after online enroliment application

o Contact Name: Your first/last name

0 Physical Address: Agency address

o0 Contact Phone Number: Contact phone number

o Contact Email Address: Email address

0 Type of Sender: Always choose Provider

0 Select Transaction that will be tested: Always select 8371 or, 837P and 835

0 Once they complete the form, please email NCMMIS_EDI_Support@csra.com

Trading Partner Contact Information Form

“Trading Partner Name

HNational Provider ldentifier

{unless not applicable)

*Transmitter Supplier
Number (TSN)

"Contact Name: {FirstiLast)

Physical Address (Strest,
City, State, ZIF Code}

“Contact Phone Number { ) - Ext,

“Contact E-mail Address

"Type of Serler OFwder 1 Glesnghouse 1 Ballng Serac:

Additional User & Electronic Transactions

Name (FirstiLast)
“E-mail Address
“Select Transactions that | Institutional Claims 83710

will be tested Prefessienal Clalms 837P O
Dental Claims 837D 0
Eligibility Inquiry 270/271
Claims Inquiry 276/277 O
EBenefit Enroliment and Maintenance 834 0
Electronic Remi B35 O (Testing is not ired)

Bl comphete this form 1o begin thie process for HIPAA Compliance Testing. Orly thase enties that send ASC X12

sransactions are requined to fest

if you wish to recelve the 835 only, please complete the form. Testing Is not required for the 835 Reminance
Advice.



NCTracks 837 Enrollment and Requirements

0 Once the application has been submitted and approved by,

NCMMIS EDI Support@csra.com, providers should receive an

encrypted email containing login credentials for NCTracks Ramp

Management.

Attached to the email, you will receive two attachments:
0 NCTracks Trading Partner Connectivity Guide

0 NCTracks Trading Partner Testing Portal User's Guide-
v2_052020

The attached documents will explain a series of steps required to

perform to finalize the enrollment process.

Once all enrollment steps have been completed, you will be able

to submit 837 files into the NCTracks portal.

Ramp Management .IMW
User’s Guide

3 Getting Started

1. Gain access the NCTracks Trading Partner Testing Portal by navigating to the following
URL: https:/isites.edifecs.com/?NCTracks. The following page displays.

Exhibit 1. NCTracks Trading Partner Testing Portal

2. CSC EDI Support will e-mail you an invitation to the NCTracks Trading Partner Testing
portal, along with your Ramp Management user ID and system-generated password.

Dear Trading Partner,

You have been added as a member of the Test Partner 2012 on Ramp Management.
To access this community, go to https://sites.edifecs.com/?nctracks.

Thank you!

Account Summary

Username = bunny.b
Password = Q3cpDvwv

Exhibit 2. Example of an Invitation E-mail

11


mailto:NCMMIS_EDI_Support@csra.com

Ramp Management ‘M-. AC
User’s Guide

3.1 Logging On and Off the NCTRACKS Trading Partner Testing Portal
1. Enter your user name and password.

2. Confirm your own the profile (when first logging in).
3. Select Next.

Hewse | Hodw @

el

40f 20

Exhibit 3. Logon
Wizard

4. Click Logoff on the Action Bar,

=l Help ) Logoff
Exhibit 4. Action Bar
5. The NCTracks Trading Partner Testing portal displays.

November 2012
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(_ )| Ramp Management
A4 User’'s Guide

6 Home Program (Home Tab)

Once the user has successfully logged into the community, the user is defaulted to the Home
tab for the community. This tab is where welcome messages or community updates and
information are kept. The view also provides a quick glance and confirmation that a specific user
of a specific Submitter is signed on to the site.

At Welcome 10 the NCTracks Trading Parmner Testing Ponal

1he N inchs radimg P | - i 1raehs 208 sum rating
Srwwoivmrs  Parwen sad & bt implemen £ 08 b practices

B e phane LGB 1T

Exhibit 13. NCTracks Trading Partner Testing Portal Home
Page
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Ramp Management JN[W
User’s Guide

7 Programs

The Program tab displays the list of programs that the user is currently enrolled to use.

o g o g 80 481111 B}

11 of 20
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Exhibit 14. Programs Tab

7.1 Trading Partner Agreement Signature
1. Complete the first program, which is called Trading Partner Agreement — Signature.
2. Select the Trading Partner Agreement — Signature link to access the program dashboard.

November 2012
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Ramp Management ‘Nw
User’s Guide

NETrachs Prading Partore

Exhibit 15. Trading Partner Agreement — Signature Link

3. By selecting the program link, the user will be taken to the list of tasks that are listed for
the specific program. Select the links of the Trading Partner Agreement Program to
complete each task.

4. Download and sign the Trading Partner Agreement (required).
5. Upload the signed Trading Partner Agreement (required).
6. Complete the Trading Partner Agreement Survey (optional).

T s, Lok, St eram

e ([ e r—
™ ot St - i A
™ i Samna - st (i

Exhibit 16. Trading Partner Agreement Program
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Ramp Management AN' a
User’s Guide

8 How to Test the Data File

1. Select Upload and Validate 5010A 837P file.
2. To validate a test file, select choice 3 Run Test and follow the testing

5010A 837 Profession...

_{A Upload and Validate 5010A- B37P file Required

1 Testing Instructions

This is a validation task. Avalidation task allows you to analyze your EDI data to determine if it is compliant
with your trading partner's guideline. This task is complete when you successfully upload compliant data.

IMPORTANT : NCTracks is requiring the Trading Partner to pass through SNIP1, SNIP2,
SNIP3, and SNIPS to be certified to submit claims in the NCTracks production

i z ion does not g that claims itted in the environment will
be paid. Please review all errors and wamings, for some erors reported as wamings may occur as
errors in the adjudication process

1. Review the guideline used for validation

View Guideline
2. Create a dala file using your EDI software.

le o the test center.

4. After sending the document return to this page to getthe testresults.

Exhibit 18. Upload and Validate 5010A 837P file Page
3. Once the file has been analyzed, the results of the last test will display under Test Results.

2 TestResull

Your last test PASSED.
_'-‘_J_J Click for details.

Exhibit 19. Test Results
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Ramp Management AN' a
User’s Guide

4. To view the results of previously submitted data files, select the link listed under
Test History.

3 TestHistory

Satect # report balow 10 raview yout resclts. The last best resclts sew the only ones uied whan calculating your completion atus

Show All Tests ~
Submission , | Time Status rror Coun
1172012 12.00.46 AM Passed 0

Exhibit 20. Test History

5. There are five views that allow the user to choose the error report that best fits their

needs. Reports can be printed or saved in order to send to the vendor that will assist in
resolving errors.

Validation Error Report

Exhibit 21. Validation Error Report

15 of 20



November 2012

Ramp Management
User’s Guide

9 NCTracks Approval for Production

After successful completion of all the tasks in your program, you will be approved for submitting
transactions into the NCTracks system. CSC EDI Support will review testing results and will
email a Production Approval Notification.

Dear Trading Partner,

Congratulations! Your organization has been approved to submit 837 Professional claims in the
NCTracks production system. We will provide instructions soon regarding submission of inbound ASC
X12 transactions into the production environment.

If you have any questions, please feel free to contact us at NCMMIS _EDI_support@csc.com or
1.866.844.1113 - Option #3. We look forward to hearing from you.

Sincerely,
NCTracks Testing Portal

NCMMIS EDI_support@csc.com
1.866.844.1113 - Option #3

Exhibit 22. Production Approval Email

16 of 20
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NC Medicaid Direct Billing Walkthrough

o0 How to generate claim file in HHAeXchange:
o Prebilling Review
oNew Invoice Internal Process
oBilling Review
o Creating Electronic Billing File
o0 Save and Export 837 File

20



Thank You For Joining Today’s
Webinar

(866) 242-2465

The content contained herein (“Confidential Information”) are the confidential property of HHAeXchange and may not be copied or distributed outside the HHAeXchange organization
without the express written consent of HHAeXchange. Distribution of this document or disclosure of any Confidential Information set forth herein to any party other than the intended
recipient(s) of this presentation is expressly prohibited.
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