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Contact information



New Jersey and EVV

o Cures Act Mandate in effect as of January 1st, 2021
o New Jersey is an Open Model state

o New Jersey Home Health providers cohort 1 and 2 must implement EVV by
July 18, 2022

o New Jersey Home Health providers cohort 3 must implement EVV by
August 19, 2022

o HHAeXchange has been selected as the State Aggregator and collect all
visit data, regardless of the EVV system being used



Provider Options

Provider Options:

« Option 2— Agencies currently using another 3rd Party EVV
Solution: use your existing EVV system and import visit
data into HHAeXchange—HHA will route visit data to New
Jersey.
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Preparing Providers for NJ Home Health EVV- Onboarding

Prepare for EVV Integration with HHAX by:

« Complete NJ Home Health Survey:

* New Jersey: Home Health Services Provider Portal Questionnaire
(cognitoforms.com)

* Reviewing the Business Requirements document & data

specifications found here:

 Business Requirements for Third Party EVV Data Aggregation
« HHAeXchange EVV API Technical Specifications NJ

* Please note, these documents are also located on the New Jersey Info Center,

found here: New Jersey Home Health Information Center — HHAeXchange

« Complete provider attestation found in the BRD:

« NJ EVV Provider Attestation Form - Publish (cognitoforms.com)



https://www.cognitoforms.com/HHAeXchange1/NewJerseyHomeHealthServicesProviderPortalQuestionnaire
https://hhaxsupport.s3.amazonaws.com/SupportDocs/EDI+Guides/EVV+Aggregation/NJ/EVV+Data+Aggregation_Business+Requirements+-+NJ.pdf
https://hhaxsupport.s3.amazonaws.com/SupportDocs/EDI+Guides/EVV+Aggregation/NJ/HHAX+EVV+API+Technical+Specifications_NJ.pdf
https://hhaexchange.com/nj-home-health/
https://www.cognitoforms.com/forms/njevvproviderattestationform/publish
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« Contact HHAX Provider Integration team to begin onboarding process:
» edisupport@hhaexchange.com

* Provide following information:

Provider legal name
Provider Medicaid ID
Provider Tax ID
Provider NPI

Provider primary point of contact (name, email, phone number) for
Integration efforts with HHAX

Provider mailing address
Vendor legal name

Vendor primary point of contact (name, email, phone number) for integration
efforts with HHAX


mailto:edisupport@hhaexchange.com

Preparing Providers for Integration - Testing
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Integration Workflow

 Prepare for EVV Integration Testing with HHAX by:
 Review HHAX Testing Process document

« HHAX will provide this document once access to
HHAX environment is confirmed by provider

 HHAX will provide test member demographic &
authorization data to providers to utilize during end-to-end
testing, to begin September 9th

 Message error codes begin on page 47 of the NJ EVV Data
Aggregator Specification
« HHAeXchange EVV API Technical Specifications NJ

* Providers should contact HHAX Provider Integration team
should you need assistance

o edisupport@hhaexchange.com



https://hhaxsupport.s3.amazonaws.com/SupportDocs/EDI+Guides/EVV+Aggregation/NJ/HHAX+EVV+API+Technical+Specifications_NJ.pdf
mailto:edisupport@hhaexchange.com

Data Exchange Workflow- New Jersey

New Jersey House

HHAeXchange

Third Party Integrated
Provider/EVV Vendor

¥ HHAexchange



Data Transmission Details

Transmission Frequency and Limits

For optimal system performance, HHAX recommends that visit data is sent in near real time.
The expectation is that data is sent by the provider or EVV vendor to HHAX as it is added,
changed, and/or deleted in the third party EVV system. Data that is unchanged should not be
resent to HHAX. HHAX provides transaction statuses on a separate API call that is initiated by
the third party EVV system. HHAX allows maximum five (5) calls per second per consumer.

Record Processing Workflow and Endpoints

There are two types of messages provided to HHAX by the third-party pr‘n:.rider or EVV vendor:

(1) caregiver demographic data and (2) visit information. Note that caregiver data is to be sent
to HHAX first as a record is required in HHAX for visit data to load successfully. The provider
and/or EVV vendor provides data to HHAX in JSON format only.

. Caregiver records are required to be sent individually to the API
. Visit data can be batched; up to 100 records can be sent per request






Provider Onboarding Steps — EDI Providers

Welcome Letter: sent week of 4/11/2022
Welcome Letter Cohort 3- 6/14/2022

« Survey Completion

Welcome Packet: 6/2/2022

Attend Information Sessions : Attend One Session
* 6/6/2022 at 2 PM EST

* 6/10/2022 at 10 AM EST

* 6/14/2022 at 2 PM EST

EDI Provider Training: 6/15/22, 6/21/22, 6/23/22
New Provider System Access: 06/27/2022
System User Training: (optional for existing providers)
* LMS System Access: 06/24/2022

* Webinar Week: 6/27/2022-7/1/2022

Contract Linking: 7/8/2022

Go-Live for Cohort 1 and 2: 7/18/2022

Go-Live for Cohort 3: 8/19/2022



Contact Us

Contact Information

EDIsupport@hhaexchange.com with the subjeét
line “NJ Home Health APl Onboarding Request'.

866-245-8337

Info Center Page:


mailto:NJsupport@hhaexchange.com
https://hhaexchange.com/nj-home-health/

