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RiverSpring Health Plans HHAeXchange

Jack Nunez

AVP of Business Operations

Shawn Bowen

Project Manager

Ashlynn Macherosky

Implementation Specialist



Cures Act Mandated EVV
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Section 12006 of the 21st Century Cures Act requires states to implement an EVV 

system for Medicaid-funded Personal Care Services (PCS) by January 1, 2019, 

and for Home Health Care Services (HHCS) by January 1, 2023. Federal 

legislation delayed penalties for PCS implementation until January 1, 2020, and a 

Good Faith Exemption extended the deadline to January 1, 2021.

The six data elements

Required to be collected

to meet the CURES Act

EVV Requirement



What is HHAeXchange?

HHAeXchange is the premiere Homecare Management Software company for the Medicaid LTSS 
population. We are the leaders in connecting payers and homecare agencies to enable more 
collaboration, communication, and workflow efficiencies. Through the use of the HHAeXchange portal, 
our goal is to make working with RiverSpring easy and efficient.

How We’re Helping RiverSpring Meet the Cures Act Mandate
• Industry-leading scheduling and billing platform for back-office users and EVV confirmations​

• Easy-to-use point-of-care visit confirmation tools for caregivers

What does the HHAeXchange Portal provide to homecare agencies?
• Electronic case placement and authorization transfer 

• Efficient schedule and visit management

• Real-time two-way messaging with RiverSpring

• Free EVV solution for time & attendance and duty tracking

• Electronic billing
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Welcome Letter - New Providers 

Overview of 

Implementation

Your Agency’s 

Action Items

Contact 

Information

https://mailchi.mp/d1fe05dc6060/aetna-ny-and-hhaexchange-welcome-letter-5512445
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RiverSpring Provider Portal Enrollment Form

Overview 

of Form

Your Agency 

Information

EVV Selection

https://www.cognitoforms.com/HHAeXchange1/riverspringproviderportalenrollmentform
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Next Steps: Register & Attend an Information Session

• Once you have completed the survey, please follow the links to register for 

the upcoming Information Sessions

• For a list of important dates and more information regarding the RiverSpring 

implementation, please visit the RiverSpring Provider Information Center 

page on our website.

**Please complete survey by May 6, 2022**

http://www.hhaexchange.com/riverspring


RiverSpring Contact Information:

o Contact Jack Nunez, AVP of Business Operations

o 800-370-3600 ext. 7602

HHAeXchange:

o For questions and issues, email HHAeXchange at Support@hhaexchange.com.

o 855.400.4429

Questions? 

Please use the Q/A to ask questions of our Panelists
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Contact Information  :  Q & A

mailto:Support@hhaexchange.com

