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Agenda

Prebilling

Billing Review

Rebilling 

Claim Status Review  

Support Resources
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Training
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Prebilling

1. No Authorization

2. Overlapping Shifts 
3. Incomplete Confirmations 
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• Prebilling Review allows you to check your visits against key 
compliance edits prior to submitting your claims

• It is highly recommended you correct the issues identified prior to 
submitting your claims for billing

• The system offers multiple filters to allowing you to check for 
specific areas of concern
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Billing Review

Billing Review is another exception page which checks visit 
information against export requirements specific to each Payer. If a 
visit violates a rule set by a Payer, it is held at Billing Review until the 
error is corrected. 

• Pending Billing of additional shifts on the same day
• Visits on the same/service code must be billed on the same invoice
• DX Code may fail for specificity
• Missing DX Code
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Claim Status Review

• Billing > Invoice Search > By Visit
• Please reach out to Support@hhaexchange.com for any claim status 

issues.
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Claim Status Report
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Report > Billing > Claim Status Report
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Support Resources
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oTo ensure you stay up to date on 
all the information for this project, 
please visit our State Info Hub

oThe State Info Hub will be your 
primary source of information 
throughout this implementation

oThe website also contains all 
documents such as welcome 
packets and training links

State Info Hub

https://www.hhaexchange.com/info-hub

https://www.hhaexchange.com/info-hub/florida-smmc


11

Phone

1-855-400-4429

Email

Support@hhaexchange.com

EDISupport@hhaexchange.com

State Info Hub

https://www.hhaexchange.com/info-hub

Provider Resources

HHAeXchange Support

Contact your provider 

relations representative

Payer Support

mailto:FLsupport@hhaexchange.com
mailto:EDISupport@hhaexchange.com

