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FMSOne 

 Fur	FMSOne	akoon	quful 
 
Koontadaada waa la xiri doonaa haddii aad geliso furaha sirta ah ee khaldan san jeer. Haddii aad isku 
daydid inaad gashid oo aad hesho fariin ah in akoonkaaga uu xiran yahay, waxaad codsan kartaa furaha 
akoontiga. Nidaamka ayaa si toos ah kuugu soo diri doona iimayl si aad u furtid akoontiga Haddii aadan 
taas heli Karin iimaylka kuugu jira santuukhaaga, ama in ka badan 24-saac ayaa ka soo wareegtay markii 
aad xirtay akoontiga, waa kan sida loo codsado iimaylka cusub ee dib ufuridda (unlock). 
 
Sida loo Furo Koontadaada FMSOne 

Step  Action Visual 

1  

Shaashadda gelitaanka ee hoose waxaa 
jira dhowr lifaaq. Xiriirka saddexaad 
wuxuu leeyahay, Lama helin 
tilmaamaha did u furista koontadaada? 
(Didn’t receive unlock instructions?). 
Guji lifaaqaas. 
 

 

2  

Waxaad ku qori kartaa iimaylkaaga 
santuukha oo guji batoonka iigu soo celi 
tixraaca dib-u-gelidda (Resend unlock 
instructions). Waxaad heli doontaa 
iimayl dhowr daqiiqo gudahood ah oo 
wata lifaaq aad ku furato akoonkaaga. 
Haddii aadan helin iimaylka dhowr 
daqiiqo gudahood, hubi spam-kaaga 
ama galka iimaylada qashinka ah. 

 

3 

Guji lifaaqa fur akoonkayga (unlock my 
account) ee ku yimid iimaylka, taasina 
waxay ku geyn doontaa shaashadda 
saxiixidda ee FMSOne. Koontadaada 
hadda waa in ay furmatay, oo waxaadna 
isku dayi kartaa inaad mar kale dib u soo 
gashid. 

 
 

Haddii ay dhibaato kaa haysato eraygaaga sirta ah, eeg: Dib u deji eraygaaga sirta ah ee FMSOne  

https://hhaxsupport.s3.amazonaws.com/SupportDocs/AK/FMSE/fmse_SO/fmso_reset_password_SO.pdf

