Huwéng dan Nhanh cho Nhan Vién s dung TVV (IVR)

Xac minh lwot truy cdp qua dién thoai (TVV) con dwoc goi la IVR, [a
mat cach dé ghi lai thoi gian [am viéc cla ban. Khi bat dau va két
thuc ca lam viéc cla minh, ban s& st dung dién thoai dé& cho hé
thdng bang cham cong biét rang ban d3 bat dau lam viéc (bam gio
vao) va khi két thuc ca lam viéc (bdm gid ra). Hé théng st dung tir
Nhan Vién d& mé tad Nguwdi Cham Séc va tir Khach Hang, dé mo ta
nguoi nhan dich vu.

H3y xem qua cac budc dé bam gid vao:

1. Goi s6 mién phi tir dién thoai khi & nha clia Ngudi Tham Gia.

Nhan “1” d& bam gid vao.

3.  Nhap Nhan Vién ID cta ban gbm sdu chir s6. Hé thdng s& doc
lai ID cho ban, ban s& xac nhan ID bang cach nhan “1”.

4. Nhap Khach Hang ID gbm sdu chit s6. Hé théng s& doc lai ID
cho ban, ban sé& xac nhan ID bing cach nhan “1”.

5. Hé thdng s& thong bdo “Cdm on ban da bam gid vao. Goi lai khi
ban sin sang bam gi® ra. Tam biét."

6. Bam gi® vao cta ban d3 hoan thanh.

N

H3y xem qua cac budc dé bam gid ra:

1. Goi s6 mién phi tir dién thoai khi & nha clia Ngudi Tham Gia.

2.  Nhan “2” dé bam gio ra.

3.  Nhé&p Nhan Vién ID clia ban gdm séu chi¥ s6. Hé théng sé&
doc lai ID cho ban, ban s& xac nhan ID bang cach nhan “1”.

4. Nhap khach hang ID gdbm sdu chit s6. Hé théng s& doc lai ID cho
ban, ban s& xac nhan ID bang cach nhan “1”.

5. Nhap ID ma dich vu. Hé théng sé doc lai ID cho ban, ban s& xac
nhan ID bing cach nhan “1”.

6. Hé thdng s& thong bdo “Cam on ban d3 bam gid ra. Tam biét."

7. Bam gid ra cla ban d3 hoan thanh.

Cap Nhat Thang Tw 2022

Nhu vay dé! Hé thong duoc thiét ké dé dé sir dung va chi mat chua
day mot phut khi bat ddu va két thic mdi ca lam viéc cla ban.

DAy la noi dé ban viét thdng tin can thiét khi bAm gi®& vao va bam
gio ra. Nguoi Tham Gia ma ban lam viéc cho hoac FMS giup Nguoi
Tham Gia s& cung cap cho ban théng tin ban can.

Théng tin ban can Théng tin cha toi

TVV/IVR S6 dién thoai

ID nhan vién cula toi

ID cta ngudi tham gia

ID ma dich vu

Né&u ban van cé thac mac, vui long lién hé truc ti€p vdi
Nha cung cap FMS dé duogc ho tro.
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