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EVV Provider Resources

The following table contains links to applicable EVV documentation and training videos providing

instructions and guidance.

EVV Method Documentation and Training Videos

Documentation:

e Caregiver Tri-Fold Call Guide

e Caregiver Tri-Fold Call Guide (Spanish)

Caregiver Training Video:

e EVVviaIVR/Caller ID (5 min)

Documentation:

e Caregiver = Mobile App Process Guide (Caregivers)

e Agency = Mobile App Process Guide (Agency)

Caregiver Training Videos:

e Downloading and Registering the HHAeXchange Mobile Application (8 min)

e EVVvia HHAeXchange Mobile Application (10 min)
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https://s3.amazonaws.com/hhaxsupport/SupportDocs/PROE+Docs/Job+Aids/Provider+Job+Aid+-+EVV+Phone+Instructions.pdf
https://hhaxsupport.s3.amazonaws.com/SupportDocs/PROE+Docs/Job+Aids/Provider+Job+Aid+-+EVV+Phone+Instructions_Spanish.pdf
http://hhaxsupport.s3.amazonaws.com/SupportDocs/Videos/eLearning%20Videos/VCE04-EVV_Caller_ID.mp4
https://hhaxsupport.s3.amazonaws.com/SupportDocs/Enterprise/Process+Guides/Process+Guide+-+Mobile+App+Caregiver.pdf
https://hhaxsupport.s3.amazonaws.com/SupportDocs/Enterprise/Process+Guides/Process+Guide+-+Mobile+App+Agency.pdf
http://hhaxsupport.s3.amazonaws.com/SupportDocs/Videos/eLearning%20Videos/VCE07-GPS_Download_Register_HHAX_Mobile_App.mp4
http://hhaxsupport.s3.amazonaws.com/SupportDocs/Videos/eLearning%20Videos/VCE06-EVV_GPS_Using_HHAX_Mobile_App.mp4
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