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HHAeXchange Presenters

Ramo Haji
Manager, Provider Experience

Ryan Nivens
Project Manager



© 2023 HHAeXchange

HHAeXchange System Nomenclature

o Member = Patient = Recipient = Consumer = Participant = Client

o Caregiver= Service Provider = Attendant = Aide = Direct Care Worker

o Provider = Program Provider = Vendor = Agency

o MCO = Payer = “Plan” = Medicaid
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Agenda

Payer Overview

HHAeXchange Mission and 
Purpose

EVV Process & Benefits of 
HHAeXchange

Approved Services

HHAeXchange System 
Functions

Next Steps & SUT Registration

Support Resources

Q/A
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Mississippi DOM Presenters

Misty Jenkins
LTSS Solutions Manager

MS Division of Medicaid
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Info Session Takeaways
Preview
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Top 6 Takeaways from Today

1. Member & Authorization

2. EVV Tools

3. Visit Confirmation

4. Billing Process

5. System User Training Registration

6. Learning Management System

7. Support Resources & Next Steps
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What applies to me? EDI

HHAX
o The HHAX indicator applies to 

providers who will utilize the 
free HHAeXchange tools.

o An in-depth HHAX specific System User 
training will be provided separately. Please 
monitor your emails for training invites.

EDI
o The EDI indicator applies to providers who 

utilize a 3rd party EVV system.
o An in-depth EDI specific training will be 

provided separately. Please monitor your 
emails for training invites.

As we walk through this presentation, you will see an indicator next to the HHAeXchange logo 
in the upper right-hand corner of your screen. This indicator will identify if that workflow 
applies to an HHAX user, an EDI user or both.

HHAX
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An End-to-End Ecosystem

For Better Care
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Mission

Enable the most 
effective homecare 

ecosystem every day.

P U R P O S E

We are passionate about helping 

people who are aging or have 
disabilities thrive in their homes and 
communities through the creation of 
a homecare ecosystem that 
seamlessly connects states, managed 
care organizations, providers, 
caregivers, and clients.
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HHAeXchange’sNational Footprint

HHAeXchange State Aggregator

HHAeXchange Footprint
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6
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9,700+
H O M E C A R E  A G E N C I E S

720,000+
M E M B E R S  S E R V I C E D
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B A C K - O F F I C E  U S E R S
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HHAeXchange’s Strategic Framework

State EVV Data 
Aggregation Engine

Scheduling & Workforce 
Management

Visit Confirmation &
Plan of Care 

Self-Direction &
FMS Management

Clinical Management &
Observations

Billing & Payroll

Member & Authorization 
Management

EVV & Claim Integrity

Compliance 
Management

Network Coordination 
Alerts

Business Intelligence
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Cures Act Mandated EVV

15

Section 12006 of the 21st Century Cures Act requires states to implement an Electronic Visit Verification (EVV) 
system for Medicaid-funded Personal Care Services (PCS) by January 1, 2019, and for Home Health Care Services 
(HHCS) by January 1, 2023. Federal legislation delayed penalties for PCS implementation until January 1, 2020, 
and a Good Faith Exemption extended the deadline to January 1, 2021.

HHAeXchange will be implemented for Mississippi on 12/11/2023, to ensure compliance with the Cures Act.

The six data elements
Required to be collected
to meet the CURES Act
EVV Requirement
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Provider Landscape

Your Options

16

Enterprise Providers
o Providers who have their own Enterprise HHAX portal as their 

agency management and EVV solution.
o You will be able to continue using HHAeXchange, utilizing the 

system’s enhanced Linked Contract functionality.
Existing EDI Providers:
o Providers who have their own HHAX portal which is used to 

integrate confirmed and billed visit data with their third-party 
EVV system

o EDI providers may continue to work in their own system, but the 
data will be sent to HHAX via integration

Existing Free EVV Providers:
o Providers who have their own Free EVV HHAX portal which is 

used to manage EVV to ensure compliance with linked payers
New Providers:
o Providers who do not have an existing HHAX provider. These 

providers have two options for this implementation:
o EDI: Integrate their existing third-party EVV system with an 
HHAX portal to send confirmed
o Free EVV: Use a Free EVV HHAX portal to confirm visits
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EVV Methods

HHAeXchange

Caregiver Mobile App Telephony
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Approved Services
12/11/2023 Implementation Scope
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Approved Services

Effective 12/11/23

Physical Therapy

Speech Language 

Skilled Nursing

Home Health Aid

Private Duty Nursing/Personal Care
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End to End Process

Payers HHAX Provider 
Portal

Payer 
Clearinghouse

Active 

Members/Auths sent 

to HHAX for approved 

services

Member/Auth data 

received and placed 

with provider portal

If provider has single office, 

then member is automatically 

in Active status.

If provider has multiple offices, 

then provider accepts case and 

places member in correct 

office

Service members 

according to 

Authorization details. 

Confirm visits using 

EVV

Provider completes 

Prebilling/Billing 

Review, generates 

invoice and claim for 

confirmed visits

HHAX generates 837P 

or 837i claim file 

overnight for created 

claims

HHAX Payer 
Portal

837P or 837i  file 

received and 

processed. HHAX 

monitors responses 

for any rejections

Payment and 835 file 

posted to providers

Claims 

adjudicated

State Plan PDN/PCS Workflow

20
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End to End Process

Payers
HHAX Provider 

Portal

Payer 
Clearinghouse

Service members 

according to care 

plan, and confirm 

visits using EVV

HHAX Payer 
Portal

Home Health Workflow 

21

Provider adds 

member, payer, and 

authorization (if 

applicable) in HHAX

(Automated Process)

Payer contract created 

and member 

placement completed

Provider completes 

Prebilling/Billing 

Review, generates 

invoice and claim for 

confirmed visits

HHAX generates 837P 

or 837i claim file 

overnight for created 

claims

837P or 837i  file 

received and 

processed. HHAX 

monitors responses 

for any rejections

Claims 

adjudicated

Payment and 835 file 

posted to providers
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Next Steps for 
Providers
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Provider Onboarding Milestones

June 22nd – June 27th1 

• Provider Administrative Team

• Receive access to LMS

• Attend the system user training 

webinars

• Log into HHAX portal

• Attend EDI provider onboarding 

webinar and user training

Sept 20 – Oct 20 Nov 1 – Nov 10 Nov 6 – Dec 4 Dec 11

• MS DOM contract is linked starting November 
6, 2023.

• Review and Update rates to contract, as needed

• Starting November 10 placements are sent to 

provider portal to validate accuracy

• Pre-Go Live Support Webinar Available

• Provider go-live

• Scheduling and confirming visits 

occur on the linked HHAX 

contract

• Confirmed visits are sent to 

HHAX provider portal via 

integration

Enterprise Providers
Fee EVV & New Providers
EDI Providers
All Providers 

• Complete Agency Contact Form

• Providers receive Welcome Letter

• New Providers complete the Provider Portal 

Questionnaire

• Providers attend Information Session

• Providers receive Welcome Packets

• Providers initiate contact with HHAX to begin the 

integration process
• Download EDI onboarding guides via MS State Info Hub

• Work with the HHAX EDI team to setup and test the 

integration before go-live

HHAX
EDI

32
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Register Team 
Members for Training
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System User Training
Signup to Receive Invite

oOpen your browser and go to: 
hhaexchange.com/train-reg
o Select MS as your market and All Payers
as your payer
oRegister each of your administrative 
team members to receive an invite to our 
System User Training
oMultiple users can be submitted on one 
form by clicking “Add Additional User”
oOnce all users have been added click 
submit
o Please advise your team members to 
look for a webinar training invite from 
HHAeXchange and to register for an 
upcoming training session once received

HHAX
EDI

34

http://hhaexchange.com/train-reg
http://hhaexchange.com/train-reg
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Support Resources
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State Info Hub
Provider Information Center

oTo ensure you stay up to date on all 
the information for this project, please 
visit our State Info Hub

oThe State Info Hub will be your 
primary source of information 
throughout this implementation

oThe website also contains all 
documents such as welcome packets 
and training links

HHAX

EDI

https://www.hhaexchange.com/info-hub/mississippi

36
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Client 
Support 
Portal

37

https://www.hhaexchange.com/supportrequest
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Phone

1-855-400-4429

State Info Hub

https://www.hhaexchange.com/info-hub/mississippi

Client Support Portal

https://hhaexchange.com/supportrequest

Provider Resources

HHAeXchange Support

Phone
1-601-359-6141

Email

EVV@medicaid.ms.gov

Mississippi Payer Support
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Q&A

State Info Hub Register for Training Client Support Portal
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Thank you!
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