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Provider Overview



Provider Landscape X

Enterprise Providers:

o Providers who have their own Enterprise HHAX portal as their
agency management and EVV solution.

o You will be able to continue using HHAeXchange, utilizing the
system’s enhanced Linked Contract functionality.

Existing EDI Providers:

o Providers who have their own HHAX portal which is used to integrate
confirmed and billed visit data with their third-party EVV system

o EDI providers may continue to work in their own system, but the data will
be sent to HHAX via integration

Existing Free EVV Providers:

o Providers who have their own Free EVV HHAX portal which is used to
manage EVV and billing to ensure compliance with linked payers

New Providers:
o Providers who do not have an existing HHAX provider portal. These

providers have two options for this implementation:

o EDI: Integrate their existing third-party EVV system with an HHAX portal
to send confirmed and billed visits to Healthfirst

o Free EVV: Use a Free EVV HHAX portal to confirm and bill visits



Y MCOs in Scope

o UPMC Health Plan

o AmeriHealth Caritas/Keystone First

o PA Health & Wellness (PHW)

o UnitedHealthcare of Pennsylvania (UHC)

o Health Partners Plan (HPP)
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Services in Scope

O OO O O O O OO OO0 0O o0 OO OoO OO O0OO0

(©)

Screening Test, Pure Tone, Air Only

Pure tone audiometry (threshold); air only

Home Visit Prenatal (Non HBP)

Home Visit Postnatal (Non HBP)

Diabetes Outpatient Training Service, individual
Diabetes Outpatient Training, group

Physical Therapy (Days 1-28) by a PT

Physical Therapy (Days 29 and beyond) by a PT
HHCP-SERV OF PT,EA 15 MIN

Occupational Therapy (Days 1- 28) by an OT
Occupational Therapy (Day 29 and beyond) by an OT
HHCP-SERV OF OT,EA 15 MIN

Speech Therapy (Days 1-28) by a Speech Therapist
Speech Therapy (29th day and beyond) by a ST
HHCP - SVS OF RN, EA 15MIN

HHCP-SVS OF CSW,EA 15 MIN

HHA visit to patient's home (Days 1-28) by home health aide
HHA visit to patient's home ( 29th day and beyond) by HH
aide

HHCP-SVS OF AIDE,EA 15 MIN

DIR SNS RN HH/HOSPICE SET

O O O O O O O O 0O O O oo oo o oo o oo

HHAX

HHA visit to a patient's home (day 1-28) by a RN

HHA visit to patient's home (29th day and beyond) by a RN
HHA visit to a patient's home (day 1-28) by a LPN

HHA visit to patient's home (29th day and beyond) by a LPN
DIR SNS LPN HH/HOSPICE SET

HOM HLTH AIDE/CNA PROV CARE

EPSDT - Registered Nurse (Pediatric Shift Care)

EPSDT - Licensed Practical Nurse PDN (Pediatric Shift Care)
NRSG HOME CARE/LPN PER HOUR
SOCIALWORKVISIT, IN THEHO

SPEECH THERAPY, IN THE HOME

OCCUPATIONAL THERAPY, IN THE

PHYSICAL THERAPY, IN THE HOM

PRIVATE DUTY/INDEPENDENT NUR

Home Health - Nursing (RN)

RN SERVICES, UP TO 15 MINUTE

Home Health - Nursing (LPN)

Speech/Language Therapy-15 min

Home Health - Occupational Therapy

Home Health - Occupational Therapy Assist.

Home Health - Physical Therapy

*HHCS subject to EVV — MCO Only: https://www.dhs.pa.gov/providers/Billing-Info/Pages/EVV-HHCS.aspx
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https://www.dhs.pa.gov/providers/Billing-Info/Pages/EVV-HHCS.aspx

Go-Live Preparedness &
Implementation Tasks



* Providers are expected to
manage members and placement
information on the PA MCO contracts.

* Providers are expected to use the HHAeXchange
communications tools to contact your payers, except for
United Healthcare.

Go-Live
Preparedness &

Implementation . Members will be sent

Tas kS as Confirmed unless the provider has
multiple offices, in which case they will
be sent as Pending

* If sent as Pending, please accept the placement from
the Pending Placement Queue and assign the member
to the correct office as soon as possible.
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Member & Authorization Management i

o No Prior Authorization Workflow: (Applies to Specific Home Health
Services)
* No Member & No Auth from Payer
* Create anew member
« Add Payer Contract
* Add Diagnosis Code
« Add Medicaid ID

» Adding the above items will lead to a connected placement
without authorization. Please ensure you check that the
member shows connected to your MCO contract as intended.

o Prior Authorization Workflow:
 Member & Auth sent directly from Payer
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) Auto Placement Process

The Auto-Placement by Service Code feature allows Providers to schedule
and bill for services that do not require prior Payer authorization.

o Auto-Placement by Service Code Job Aid is currently available in your
Support Center

o Payer Eligible Service Code tables are listed on the Job Aid in your
support center.

MMAeXchange - Patient Information [<]|
Contracts

* Contract: | Payer dema (¥1C) v

* Service Start Date: [0601/2025 ] 3
Alt Patient 10: [ ]
Service Code: | -Select-- v

Update Master Week: ()
Send Auto Placement: 3 ©

R o b o |

© 2022 HHAeXchange
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https://support.hhaexchange.com/SupportDocs/Enterprise/Enterprise%20Help%20Center/Content/UPR/Auto%20Placement%20by%20Service%20Code.htm?Highlight=Auto%20placement

) Scheduling & Visit Confirmation e

o Visits should be scheduled based on the authorization provided by the
Payer

o Providers can schedule a single visit or can utilize the HHAX master week
to create arolling schedule

o Visits will be confirmed using the Free HHAX EVV tools or a 3rd-party EVV
system

o Manual visit confirmations require a timesheet to be maintained outside of
HHAX for auditing purposes

o In HHAX, providers will enter an edit reason and action taken for why
the visit was manually edited
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Y Missed Visits

Non Skilled Visit:

Admission 1D: LIS-MVPOO1 Patient Name: PA Missed Viset

Visit Date: 2/3/2020 Patient Phone #:

Assignment 1D: 010101 Coordinators:

Schedule [ Vist Info l 8ill Info
Visit Information
Scheduled Time: 0800-1000
visit Start Time: | |[02/03/2020] 77 Visit End Time: | ][02/03/2020 | H
Missed Visit: ' Travel Time Request:
* Entered in EIM?: | yoq v |

* EIM# (If above Yes, | 1234567 |
enter 7-digit EIM#; If

above No, enter N/A.):
* Health and/or :::ty [ No z]]

Numerical 13 Digit muo [1234567891011 |
(MPI including Servic

location - fomut

sssnEsnoNnEne):

No Data Found.

User update

* New Reason: | Other v | * Action Taken: | Visit rescheduled

2l
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Y Billing Process

o Providers will be responsible for resolving all Prebilling and Billing Review issues within
HHAeXchange to ensure invoices are compliant and to reduce denials

o Billing Requirements by MCO
o Reminder: for Amerihealth EPSDT and Keystone EPSDT direct billing is required.
o All other MCO soft go-live until 1/1/24

o Remits
o UPMC - automatically sent to HHAeXchange
o All Other Payers - Providers must register with Payer Clearinghouse

© 2022 HHAeXchange

HHAX
EDI



) Mobile User Management S

Mobile User Management allows you to manage your caregivers mobile
access for EVV clocking

Suppeort Center Sign Out

* EXChan e mmmm Welcome - ramodemo {PE Home and Healthca
g Motification Messages ToDo's Open Cases Demo

Mobile User Management
| Office Name: | |

Last 4 S5N: | |

Caregiver Mobile ID: |

First Name: |james | Last Name: | |

Caregiver Email ID: | |
m Find Unlinked Mobile User

Search Results (1)
Status Last Sign In Date Edit Password

Oifice Name Caregiver x DOB Phone Last 4 Email Address Mobile
Name Number S5N ID
M 03/23/2000 W . 0124 Providerexperience@hhaexchange.com 4411348 Active 10/17/2022 13:13 .
M Edit Reset

PE Home and Healthcare Bond, James

Demo
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Communications

Member Notes and Payer Communications

© 2022 HHAeXchange
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Payers will utilize the

HHAeXchange Communication Module for
assistance related to authorizations,
payment and member eligibility.

**UHC PA does not

utilize HHAeXchange communication
module - Please continue to utilize
communications already established



Y System Training Resources

o Enterprise Providers

 Please review the Pennsylvania Portal Upgrade Training video dedicated
to providers upgrading to the UPR or Universal Patient Record
functionality.

* Recordingis available on the HHAeXchange Provider Information center
page on the Training Tab

o Enterprise Free
* Pleasereview the Pennsvylvania Portal Upgrade Training video dedicated
to providers upgrading to ENTfree functionality

* Recording is available on the HHAeXchange Provider Information center page
on the Training Tab.

© 2022 HHAeXchange

HHAX
EDI


https://hhaxsupport.s3.amazonaws.com/SupportDocs/ENTF/PA/PA_Upgrade_ENTtoUPR.mp4
https://hhaxsupport.s3.amazonaws.com/SupportDocs/ENTF/PA/PA_Migration_LTDtoENTF.mp4

FAQs
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Y Training & Support for Agencies

« PAHHCS State Info Hub | Provider Information Center

* https://www.hhaexchange.com/info-hub/pennsylvania-home-health
* Primary source of all information related to the PA HHCS EVV Implementation with HHAX.
» Contains all documents, training links, and important dates

« Learning Management System (LMS)

« HHAeXchange LMS: https://hhaexchange.docebosaas.com/Ims/

* Only oneusernameis provided per Agency and providers can share username/passwords across all
members of their Agency that require training.

* You will be prompted to change your password the first time you log in

* Once logged in, you will see a Learning Plan on your dashboard: Pennsylvania Provider Learning Plan.

© 2023 HHAeXchange
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https://www.hhaexchange.com/info-hub/pennsylvania-home-health
https://hhaexchange.docebosaas.com/lms/

Y Training & Support for Agencies X

* Logintoyour Provider Portal
* Top Right Corner of the screen is the Support Center, Contact Support,
Remote Support and Live Chat Option

]

N Caregiver Visit Report _@ @ [@ g

H-IAeXChange mm--mm-m Notification Messages ToDo's Open Cases LimitgContact Support
Remote Support

Home Live Chat

Link Communication Notifications (33)

Office(s): [ All

v ’ Search (This filter is applicable only for Events and Notes section.)

v ] Coordinator

Pending_Placements

No Pending Patient Found.
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ient Support Portal

Customer Service Desk

3rd Party Integration Supp...
Welcome! You can raise a
Customer Service Desk request
from the options provided

B
i

Submit quesfions or concems for
any EDI related process

Annkissam Service Desk Accounts Receivable
[ A ] Welcome! You can raise a H-IA Have a question on a recent invoice

Annkissam Service Desk request clchangs from HHAeXchange? Submit your
from the options provided. questions here

Payer Integration Support EVV Aggregation Support

Submit requests related to the exchange of Welcome! You can raise a reguest for EVV

integration files and data between a Payer Aggregation Support using the options

portal and Provider portal. provided.

Show more portals (1) ~

Welcome to the HHAeXchange Client Support Portal

Find help and services

RCO Service Desk

Welcome! You can raise a request
for RCO Service Desk using the
options provided

B

Clinical Support Desk

‘Welcome! You can raise a Clinical
Support Desk request from the
options provided.

i

ENT Integration Support Desk

Welcome! You can raise a request for ENT
Integrafion Support Desk using the options
provided.

https://www.hhaexchange.com/supportrequest

© 2023 HHAeXchange
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Training & Support for Caregivers

Question: Where can | access Training
Support and Resources for my
caregivers?

Answer:

1.Visit the Support Center once you
have logged in to your portal >
Caregiver (left side of page)

© 2023 HHAeXchange
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Welcome

uction

Patient

Caregiver

Caregiver
Management

Caregiver
Compliance

Caregiver
Search and
Communications

Caregivers in
Multiple Offices

Caregiver

Expense and

Welcome to HHAeXchang

To access the Provider Portal Resource Page, click HERE.

To contact HHAeXchange Client Support, click HERE.

(Review the Client Support Portal Job Aid to learn how to create an account

You can use this full set of HHAeXchange Enterprise Portal user docun

Search all Provider Portal user documentation topics by Brow
keyword search at top right. throu

Learn How to Search Lea
View traditional PDF versions of Provider Portal Process Learn

RIS I AP o PP = 1 el e DOV Aliol

e
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Adding Caregivers

Question: Am | responsible for adding caregivers to my provider portal?

Answer: Yes, providers are responsible for adding all applicable caregivers into your
provider portal

Question : How can | add caregivers?
Answer: Providers can add caregivers under the caregiver tab in your provider
portal. Review the Caregiver Management Process guide for more information.

Question : Can | bulk import my caregivers?

Answer: Providers can bulk import caregivers at the beginning of the project if you
have a high census of providers. Instructions can be found on the Caregiver Bulk
Import Process Guide.

© 2023 HHAeXchange 22


https://hhaxsupport.s3.amazonaws.com/SupportDocs/Enterprise/Process%20Guides/Enterprise%20Help%20Center%20Process%20Guides/Process%20Guide%20-%20Caregiver%20Management.pdf
https://s3.amazonaws.com/hhaxsupport/SupportDocs/EDI+Guides/Caregiver+Bulk+Import/Process+Guide+-+Caregiver+Bulk+Import.pdf
https://s3.amazonaws.com/hhaxsupport/SupportDocs/EDI+Guides/Caregiver+Bulk+Import/Process+Guide+-+Caregiver+Bulk+Import.pdf

e

Caregiver Mobile App

Question: How do | retrieve the mobile ID?
Answer: When first setting up the mobile app, the system will create the
mobile ID. Navigate to Settings and User Agreement to find the Mobile ID.

Question : How do | reset mobile app password for my caregivers?
Answer: A caregiver can reset their own password directly from the login
screen using the “Forgot Password?” link.

Resources:

© 2023 HHAeXchange


https://hhaxsupport.s3.amazonaws.com/SupportDocs/Enterprise/Process%20Guides/Enterprise%20Help%20Center%20Process%20Guides/Process%20Guide%20-%20Mobile%20App%20Agency.pdf

e

Caregiver Mobile App

Question: What if the caregiver does not have Wi-Fi connection or internet
access?

Answer: Caregivers can turn on Offline Mode. With this feature enabled,
Caregivers can Clock IN/OUT successfully while offline. Review this process with
the Caregiver Mobile App Process Guide. (Offline Mode p. 62).

Additional information can be found on the Support Center by entering “Offline
Mode” on the Search Bar icon.

© 2023 HHAeXchange 24


https://hhaxsupport.s3.amazonaws.com/SupportDocs/Enterprise/Process%20Guides/Enterprise%20Help%20Center%20Process%20Guides/Process%20Guide%20-%20Mobile%20App%20Caregiver.pdf

Billing ¥

Question: Is Billing in scope for Home Health Services for
PA Providers?

Answer:
 Amerihealth EPSDT & Keystone EPSDT: Billing is submitted outside of HHAX

* All other MCOs will allow billing as of 8/14/23 but will not be required
until 1/1/24.

© 2023 HHAeXchange



Missing Member & Placement Information

Question: What do | do if | am missing a member
and/or placement?

Answer:
o |f there is a missing member or authorization, please
communicate using the linked communications module in
HHAeXchange. Please reference the

for more information. *exception- UHC

© 2023 HHAeXchange
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HHAeXchange Support

State Info Hub
https://www.hhaexchange.com/info-
hub/pennsylvania-home-health

Client Support Portal
https://hhaexchange.com/supportrequest

Email
PASupport@hhaexchange.com

© 2022 HHAeXchange

Provider Resources

PA Payer Support

Contact your Payer
Relations Rep
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