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Overview

These release notes contain a high-level overview of any updates and/or new functionality introduced to
the HHAeXchange Enterprise software. As HHAeXchange is permission-based, not all functionality is
available for every role within an Agency. Further inquiry concerning the contents of this document
should be directed to HHAeXchange Customer Support.

Release Notes Summary

To view a history of Release Notes and featured epics, refer to the Release Notes Summary providing
approximately 2 years of archived releases.
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In this Release...

Below listed are the features included in the 24.05.01 release. Each has a brief explanation of the
updates.

New Knowledge Base Platform

Effective May 30, the new HHAeXchange Knowledge Base will replace the legacy Support Center site.
The new knowledge base was developed to help you quickly and easily answer your questions about the
system. The knowledge base includes:

e Top 100 FAQs

e More video content
e Trending Topics

e Easy to use layout

Users can access the site as usual, using the Support Center link when logged in to the system or they
can directly access the knowledge base without the need to log into the system.

Click HHAeXchange Knowledge Base (https://knowledge.hhaexchange.com) to explore the new
knowledge base.

Hovering over each square highlights a description for the section. Click on the section to go to the
corresponding page to further explore the applicable subjects for the category.

').' HHAeXxchange

HHAeXchange Knowledge Base

Search documents, videos, and help resources

Search Q

® @
Getting Started What's New FAQs

Browse resources to help get you Learn about HHAeXchange's HHAeXchange FAQs is a one-stop
started on the right foot with latest features and updates. shop for our customers' most
HHAeXchange. common questions and their

answers.

Y & D

Troubleshooting Training Videos Documentation

See common holds and errors and Watch training videos to refresh Documentation includes an
the steps to resolve. your skills and knowledge of extensive collection of topics for
HHAeXchange features and all of our product features

functionality.

For example, the Getting Started page includes Trending Topics, FAQs, and videos to help new users get
acclimated with the HHAeXchange Portal.
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Home You are here: Getting Started

Getting Started

Welcome to HHAeXchange! We've rounded up the most helpful resources for new users just getting started with the

(# Getting Started
What's New -

Frequently Asked Questions HHAeXchange portal

Troubleshooting v
Training Videos Trending Topics List of FAQS D
. View a list of frequently asked
Documentation v Create and Use Master Week Process Video - 8 min. questions and their answers.
Contact and Support Homecare Glossary
Training Videos @
How do | create a Master Week for a patient who vi ) - .
iew our top training videos to
receives the same service on aregular basis? learn how to use
HHAeXchange.

How do | reset a user’'s HHAeXchange password?

We encourage all users to bookmark the HHAeXchange Knowledge Base
(https://knowledge.hhaexchange.com) on their browser for quick access to support content and
resources.

Mobile App Added Languages: Cantonese and Mandarin

Cantonese and Mandarin languages have been added to the Mobile App.

IVR Added Languages: UKkrainian and Urdu

Ukrainian and Urdu languages have been added to the IVR system.

Expenses Added to Blended Overtime

Expenses can now be included in the Blended Overtime calculation feature in the Payroll module.
Blended Overtime is activated by HHAeXchange System Administration.

Once activated, Providers can apply an expense to Blended Overtime in the Expense Type Reference
Table (Admin > Reference Table Management), as shown below.

Reference Table Management

4
Search 4
Reference Table: | Expense Type v‘ | m 2 4
4
L4
Search Results (11) m
Y 4
Y
— . . Include In k
Expense Type Name 4 Billing Bill Rate Bill Export Code Payroll & OVENE tatus
Bonus No N/A N/A Yes p No hctive
Bonus 2 No N/A N/A Yes » No Bctive
Cab Yes $20.00 T9999 Yes M No fctive
Caribou No N/A N/A Yes L4 No hctive
ddd No N/A N/A No Y 4 No hctive
Enhancement Adjustment No N/A N/A Yes Yy No fctive
Medical Kit Yes $15.00 BEC Yes v‘ No hctive
Mile Yes $2.00 mil Yes L4 i ctive

To apply, click the Expense Type Name (hyperlink) to open the Expense Type window. Complete the
required fields, select the Include in Overtime checkbox (as shown below), and Save.
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HHA Exchange - Add Expense Type x

Expense Type

¥ Expense Type Name: | ]

Billing: |

Bill Rate:

Billing Export Code: | |
Payroll: [

Pay Rate: [ ]

Payroll Export Code: | ]

Status: | Active b

Include In Overtime: @

Services Portal Management Enhancements

The following enhancements and features have been added to the Services Portal Management.

Services Portal Management Menu Change

The Services Portal User Management label has been renamed to Services Portal Management under
the Admin module, with two subpages:
e The User Management page is used to search, add, or edit Services Portal user accounts. No
change to the functionality.
e The Announcements page has been added and is used to create and manage announcements to
Services Portal users.

Announcements Page

An Announcements page has been added to the Service Portal Management feature (Admin > Services
Portal Management > Announcements) used by Providers to create and manage announcements sent
to Service Portal users from the system.

Use the Announcements page to search for specific messages according to status (All, Active, Scheduled,
or Inactive) or by entering search criteria such as a date range and Recipient. Search results display on
the bottom half of the page with details.

N1

Announcements
[ All Announcements | Active | Scheduled | Inactive ] [ Q search v } Add Announcement
From Date To Date Recipient t\gtatus
mm/dd/yyyy mm/dd/yyyy All v Al v
m Reset
Dates Active » Recipients ¢ Subject ¢ Message < Status ¢ Actions
05/14/2024 1:04 AM - Beneficiarys, Labor Day Please be advised that our offices will be closed on Labor Day, Monday, September 5th. Scheduled )
05/22/2024 9:04 AM Individual Providers Holiday Emergency staff will be on call.
Ecalfrecto contactour offices vig contact@nchomecare comor (955) 2555552 if an
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To create an announcement, click the Add Announcement button to open the Add Announcement
window. Complete required fields by either selecting or entering the necessary information to create
the announcement and click Save.

Add Announcement x
A Only 3 announcements can display for a given set of recipients at a time. If limit is reached, deactivate any one of the currently active announcements for X
the same recipients to activate this new announcement.
All fields marked with an asterisk (*) are required.
Recipients
Individual Providers x A
Start Date/Time * End Date/Time
05/08/2024 O | 10:00 AM @ 05/17/2024 8 | 1:59PM [e]
Subject *
New State Requirement
Message Text *
Normal ¢ B I U @ = K
Enter Announcement message here.
Limit to 500 characters

Providers can schedule an announcement to be visible (Active) on the Services Portal for a selected date
and time range.

Click the ellipsis (...) under the Actions column to select an available action for the announcement.
Available actions depend on the announcement Status (Active, Inactive, and Scheduled). For example,
on a Scheduled announcement, select Edit, Set as Inactive, or View History (for the announcement), as
shown in the image below.

Status 5 Actions

Ember 5th. Scheduled |

R
L5 Edit ]
Set as Inactive

View History

Impersonate Feature

An Impersonate feature is now available for Providers to "impersonate" Services Portal users. The
Impersonate feature allows Providers to access the Services Portal as the selected user to better
understand the system, workflows, and provide effective assistance. In the Services Portal,
impersonation provides Admins read-only access.

To impersonate a user, complete the following steps:
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1. Navigate to the Services Portal Management > User Management page and search for the
applicable user.

2. Locate the user in the search results and click the ellipsis (...) under the Actions column.

3. Select Impersonate from the options to access their user details and assume their role in the
system. This connection automatically routes to the Services Portal.

Once in the Services Portal as the user, the information opens to the Shifts page. From here, Providers
can search and see shift details (such as Date, Member, Scheduled Time, Confirmed Time, Duration,

Service Code, Authorization Status, Next Action, and Actions).

Access is read-only. No information can be edited or deleted using the Impersonate feature.

Arabic Added to Services Portal Supported Languages

Arabic has been added to the Services Portal to support newly added markets.
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