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Managing Member Addresses Job Aid

Only Providers with Payer-granted permissions can edit a Member’s Address(es);
otherwise, this information is view-only on the Provider environment.

DISCLAIMER

In the HHAeXchange system, multiple addresses can be entered for a Member and assigned to be used
for GPS coordinates. In addition, Providers can associate a Member’s phone number, FOB, or Beacon
device to a specific address on the Member Profile to indicate where EVV is captured. This job aid
provides guidance on adding and managing multiple addresses, editing GPS Coordinates, and how to
associate a Patient’s phone number to the EVV location tracking feature.

Adding a Member Address

The Address Type(s) include GPS, Home, and Community, described as follows:

Address Type Description

Can be selected in multiple addresses. This is the address used if GPS is the
chosen modality to Clock In/Out (from this address).

The Patient’s Home Address

Address to a community facility where a Patient may receive services (such
as a community recreational center or adult day care facility).

Community

Note: Multiple Address Types can be selected for an Address; however, Home and Community cannot be selected
simultaneously.

To add an Address and/or Allow GPS Address, click the Add button (as illustrated in the image below).

Address Line 1 |address Line 2 oy Istate County [cross Street Primary |Address Type(s) | Motes|

|2ip
1 || Select | [[selet ] - I | & Select ~ ad | B

New Member — Address Section

As a result, the Member’s Addresses are shown as indicated.

Address m
Address Line 1 { City State County zip Primary Address Type(s) Notes

1234 Miami Road | 7 [mzamr ] [F v] [Miami-dade v] [a312s Hj —_ v Add X ]
[5500 Little Street ] 7] [mzamz ] [Fo v] [Miami-dade v] [Ei3s - 4 —_] Add B

Member Addresses
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To add Notes to a specific address, click the
Add link in the Notes column.

HHAeXchange - Address Note x

Address Note

Patient finances are handled by a family member at the indicated address)

Notes:

Enter a note in the Notes field and click the —
Save button. @m

Member Address Note

Note: Member Addresses and information is edited via the Member Profile page.

Once saved, all entered Addresses appear under the Address section (as seen in the following image).
The locator icon under the Address Type(s) column indicate that the address is GPS enabled. Under the
Notes column, a note icon indicates if the address has a note attached.

Patlent Info - waiting
Mame: Karl Batteny Hurse: Frequency! Payer Coordinalor:
Payer Name: Life Care Demo Payer Admibssion 10: 234sdqasd Patient 10: DoB:

Prolile

Demographics History

First Mame: Batteny Middle Name:
Last Name: Warl Patient 10:

Gender;: Female Dos;
Medicaid Number:

Address Line 2 city State County Ip Crows Street Primary Address Type(s) Notes

BLOOMINGTON N Manrse 47401 Yoz 2 H
Backhom Strest MOBILE AL Mobele 36605 Ns ol ol H
HACKENSACK ] Bergen 07601 Na L2 1]

Member Addresses

Editing GPS Coordinates

At times, the coordinates attributed to an address by Google Maps do not properly reflect the actual
coordinates of the Member’s home. This may be common for Members living in rural addresses or in
large apartment complexes in a city.

To address this issue, users may recalculate the coordinates of a Member’s address using the
coordinates associated with GPS based EVV that is being held on Call Maintenance. This allows Agencies
to correct the coordinates attributed to a Google address by replacing them with the more accurate EVV
coordinates.

Note that when the coordinates of a Member’s address are changed, all future EVV placed via GPS uses
the updated coordinates to complete the confirmation. Coordinate updates should only be done for GPS
based EVV that routinely ends up on the Call Maintenance page with a Status of GPS Signal Out of
Range for a specific Member.

Follow the steps below to update Google coordinates for a Member’s address via the Call Maintenance
feature.

1 Navigate to Visit > Call Dashboard.

Click on the GPS icon under the Status column of the held EVV for a call with a Status of GPS
Signal Out of Range.

2
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Step Action

Bl callar (0 matchar, but mambac has na schadula.
I Caller 10 does nat match,
Search Results Total Calls (9)
Autamatic Creation of Schadules
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sl i | ﬁ G5 Signal (ut of Range |

Call Maintenance, GPS Signal Out of Range Status

The Edit Member GPS Coordinates window opens, displaying the coordinates of the EVV using
Google Maps. The map contains a red marker (A), which indicates the current Google Map
coordinates associated with the Member’s primary address and a blue marker (B), which
indicates the Caregiver’s coordinates at the time the EVV was placed. The Latitude and Longitude
fields (above the map) indicate the coordinates of where the EVV was placed.

HHA Exchange - Edit Member GPS Coordinates

Patient Address: | 28 West Flagler St, MIAMI, FL, 33130

Latitude: | 25.774917 L

-80.196277

O e
Lyric Thculr{.‘u

MiamiCentral (3

Map ' Satellite TGRS
3 '@,. ’

= a a NE Sth St
3w 5t S NW5thst  NWSthSt z The Member's Primary Address is selectad
E MY pyggy @ w by default. If multiple addresses are on
B i 4th st L & a record, then select the applicable
i Henderson Park Z uw ‘q UELE J;? NW 3rd 3t z address from the dropdown menu to
enderson Fark = Government Centeg ? E apply the BV coordinates to.
E z 2 w2 3 & a
- = > 3 [ ’
z £ S ) e B Se = z Bayfront Park Q .;":.
z [ Wiami-Dag E Flagler St 4P
o aghe § Coumy Courthouse
G | oswistip B a
3 0 SW 2nd St= SE 2nd 51
= % Jose Marti swadst D OWNTOWN =™ +
=y S3rd St s Park @ MIAMI
: : Riverside Park 2 3 —
" Sut it ; g 5 5 Brickell Point
Google = > z a

= 99 SWSth St Map data ©2019 Google Terms of Use  Report a map emar
Important Note: When saving an address, HHA Exchange uses Google Maps to automatically estimate the GPS coordinates for that address. However, in some cases,
this estimation is not precise, which can result in incerrect GPS confirmations via the HHA Exchange Mebile App.

Enter GPS Coordinates here if you wish to override the coordinates for the Patient. After updating, please ensure that information entered is correct, as these coordinates
will be used in future GPS confirmation for this Patient Address. 2)

‘ Save Coordinates ) m

Google Coordinates (Red Marker) and EVV Coordinates (Blue Marker)

Note: The Latitude and Longitude values in this window may not be edited; these represent EVV data
received by HHAX.

1. The Member’s Primary Address is selected by default. If multiple addresses are on record,
then select the applicable address from the dropdown.

2. Select the Save Coordinates button at the bottom of the window to overwrite the Google
coordinates with the EVV coordinates for the selected address.

A confirmation message opens alerting the

user that all future GPS-based EVV for that _ : o
You are attempting to update the GPS coordinates for this Patient

1 1 H Address. This will be used for all future GPS confirmations made by
add ress wi ” be aUthentlcated USIng the Caregivers using the HHA Exchange Mobile App. Do you wish to

updated coordinates. continue?

Click the OK button to confirm and save.
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Step Action

Once confirmed, the change is processed via the nightly job which clears out the record on the
Call Dashboard and refreshes the information in the system. With the updated coordinates

To view, click on the GPS icon from the applicable address.

5
reflecting the Member’s address accurately, the EVV is processed and linked properly to the
corresponding Visit(s).

6 The updated coordinates are also reflected on the Member’s Address section on the Profile page.

Tracking Location Where EVV is Performed

To accommodate Electronic Visit Verification (EVV) state mandates required by the Cures Act, the
system has been updated to capture EVV at the location where services are performed. Providers can
associate a Member’s phone number, FOB, or Beacon device to a specific address on the Member
Profile to indicate where EVV is captured. In turn, the address is saved upon Visit confirmation.

Note: Not valid for “Billing Only” addresses.

Associate Member Address with Phone Number

To associate a Member address with a phone number, navigate to the applicable Member Profile page
(Member > Profile) and click the Edit button. On the Phone Number Information section, Phone
Location fields have been added under each Phone field (Home Phone, Phone 2, and Phone 3). To
connect the phone to an address, select the applicable address (previously entered in the Address
section) from the Phone Location dropdown (as seen in the image below).

Add
ress
P 70|
Address Line 1 |nddress Line 2 |ty state County |* zie |primary  |address 1ype(s) rotes |
|123 Test Road ] | [[Maama | |[F v | ([Miami-dade | |[z3130 |_" 4 =] [[Muttiple..] [v] | add
[45¢ Here ox vt 11 | [[Maama ] [[r | |[Minmi-dade ] Buas 1L 7| O [Multiple.] [~] | add |
Phone Humber Informaltio ‘
o Phones 325 ] - 35 - ?
Home Phone Location: | 123 Test foad, MIAMT, FL, Miami-dade | v |
hane 2: (756 ] - 5] - [ ] ¢
o AMI, FL, WNF’ '
vescrifl
I 4
Alternate Billing Add, y.

Associating a Phone Number with an Address

Note that a Member Address can be associated to multiple phone numbers; however, each phone
number can only be associated to one address. To clear out an address association, select the “Select”
value from the dropdown and save.

Once saved, the Phone Location fields are populated with associated addresses, viewed on the Member
Profile page (as illustrated in the image below).

Phone Number Information

Home Phone:

Home Phone Location:
Phone 2:

Phone 2 Location:

Phone 3:

Phone 3 Location:
Direction:

Alternate Billing Address:

111-111-1111

AURORA, 5D, Brookings, 57002, Canarys street
222-111-1111

MEW YORK, NY, New Yorl, 10001
333-111-1111

AURORA, 5D, Brookings, 57002, Canarys street

Mo

Associate Phone Numbers with Addresses

Managing Member Addresses Job Aid
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Updates to Patient Address Types

Home and Community options have been added to Address Types to allow further categorization of the
Member address. Although Address Types is a multi-select column, the options of Home and
Community cannot be selected together. In essence, a Member address cannot be both Home and
Community.

City State County Tip Croas SEreEt
|r|E'.'.' TR | [ WY b | |ri-r.. Yerk ¥ | I‘. D003 | . I | | |
[BEcee 1 O v| [Fansseaar v [a2a22 || [ ] ]
e [223] - :
In: [ Add3. Updated, NEW YORK, Y. Maw Ye T | —
* Homa
2 - Cescriptions [ ||| Community
Ins [ 4443, Updated. MEW YORK, MY, Maw e 7 |

Home and Community Address Types

HHAeXchange - Validation(s) X

FEW YO

Address type cannot be bath home and community. Please make
MELROS| :

sure that only one is selected.

iz 3

F Lo e S i £
Address Type Validation Error

Note: Payer permission must be granted to the Provider to edit Address fields.

Associating a Patient Address with a FOB or Beacon Device

FOB Device

If a Member has been set up with a FOB device, then the Member Addresses can be associated to the
FOB device in the Member General page (Member > General). An FOB Location field has been added to
associate an address to the device. On the FOB Location dropdown, select the applicable address (as
entered in the Member Profile page).

Only one address can be associated with the FOB device.

Member Info - Active
Name: y
MCO Name: Life Care Demo Payer Al

General

Nurse: | v |

Office: | Office v |@

EVV Required: ¥

Enable FOB Confirmation: [ |123456 {FOB Device 1D}

FOB Seal ID: | 123456 |

FOB Location: | X00{)C0(SEATTLE, WA, King,38109 ¥ |

Enable Beacon Confirmation: [ |
FOB Location — Associated Address

Once saved, the FOB Location field is populated with the associated address, viewed on the Member
General page (as illustrated in the image below).
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Enable FOB Confirmation: % 323537 (FOB Device ID)

FOB Seal ID: 173456
FOB Location: * Address Line 1, NEW YORK, NY, New York, 10011

Associated Address with FOB Device

Beacon Device

If a Member has been set up with a Beacon device, then the Member Addresses can be associated to
the Beacon device in the Member General page (Member > General). A Beacon Location field has been
added to associate an address to the device. On the Beacon Location dropdown, select the applicable
address (as entered in the Member Profile page).

Only one address can be associated with the Beacon device.

Member Info - Active
Name:
MCO Mame: Life Care Demo Payer A

General

MNurse: | [ B v |

Office: | | Office v |®

EVV Required: ¥

TETe T oD CoOTIa o
L= | .
Enable Beacon Confirmation: 1234567 (Beacon Device ID)

Beacon Location: | XX0{,XXX,SEATTLE, WA, King,98109 ¥ |

TTCQOCTICy . | Lous e |

Associating a Beacon to Patient Address

Once saved, the Beacon Location field is populated with the associated address, viewed on the Member
General page (as illustrated in the image below).

Enable Beacon Confirmation: +/ 7100259 (Beacon Device ID)

21ST CROSS , 15T BLOCK, MEW YORK, NY, New Yorlk,

Beacon Location: 10001

Associated Address with Beacon Device

Updating or Deleting an Address

When an address is updated or removed from the Member Profile page, the system removes the
association with the applicable FOB or Beacon device.

Manually Linking Calls

Call Maintenance

The system captures the associated Patient address when a Call In or Call Out is made for a Patient Visit.
If an error occurs during this process, then the call goes to the Call Dashboard to be resolved. Use the
Link option under the Call Type column on the Call Maintenance screen to store the confirmed EVV and

Managing Member Addresses Job Aid Page | 6 Proprietary & Confidential
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the associated Patient address (as illustrated in the image below). The system stores the address
according to the EVV modality (Phone, FOB, GPS) used to Call In or Out.
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Visit Info Tab

The same occurs on the Visit Info tab. Use the Link Calls button (to the right of the Visit End Time field;

Linking on the Call Dashboard

as seen in the following image) to link Call In and/or Call Out. Once linked, the system stores the
associated Patient address according to the EVV modality used.

lo= - Non Skilled Visit Info

Assignment ID: 003027

Coordinators: Abel Bre"ath123

Viewing a Stored Patient Address

Schedule Bill Info
Fmation Mistory
Scheduled Time: 0100-0200
Visit Start Time: [ | [08/04/2018 |1 Visit End Time: || (0870372015 | T Link Calls
Missed Visit: Traval Time Reqguest: E:: g::: rut
t 3 notes:
rce Reason Action Taken Hote User Date  Time
Linking via Visit Info Tab

After a call is successfully linked, the address (if available) is stored and visible in the Visit Info tab of

each visit along with the EVV ID used for the confirmation. Hover over the telephone icon in respective

EVV Call In or EVV Call Out fields to view the stored address (as seen in the following image).

Schedule |

[=]

Visit Information
Scheduled Time: 0045-0145

Visit Info

Visit Start Time: | 0046 | [01/08/2020

|

Evny ol T

[ Bill Info

Visit End Time: [ 014

FOB ID: 3553444

Address: 03401

®
1

1361 Lake Road, ATLANTIC CITY, NJ,

History

]

* Action Taken:

EVV Call
Out: 01:4

Travel Time

Request:

Mo Data Found.

Seld

Viewing a Stored Address in the Visit Info Tab

Note: In rare occasions, (however, possible) a Patient Visit may start in one location and end in another.

Managing Member Addresses Job Aid
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The absence of the telephone icon may indicate that the Visit is either manually confirmed or not yet
confirmed.

At times, an EVV ID and confirmation time is present for a Visit without an address. This indicates that
there is no address associated with the EVV method used (Phone, FOB, or Beacon). In this case, an
address can be associated and then the Visit can be manually updated as described below.

Manually Updating a Stored Patient Address

Stored addresses may need to be manually updated or removed if the address associated with an EVV
method is incorrect (and stored for a confirmed Visit); or no address is associated to the EVV method
used (resulting in a missing address).

To manually update a stored Patient Address, Home Phane: - -
navigate to the Patient Profile page (Patient > [Fome Phone Tacation:] [ select v]
Profile) and click on the Edit button. Phone 2: - -
| Phone 2 Location: |[ select v]
On the Phone Number Information section, Phone 3: 444-444-4444
select the applicable Phone field and the correct | Seea 4 |
stored address.

To associate the correct address to an EVV
Method, navigate to the Patient General page ron seat 0 | |

(Patient > General).

Enable FOB Confirmation: ¥ (FOB Device ID)

Mutual Case With:

Enable Beacon Confirmation: |/ (Beacon Device ID)
From the FOB Location and/or Beacon Location [Beacon Lacation: | seiex v
. e :
field dropdown, select the correct stored Frequency:

| LONG ISLAND CITY, NY, Queens, 11101

address.

Once the proper address is associated, navigate

to the applicable Visit Info tab and hover over the T

telephone icon to access the confirmed address History

WindOW. AI;:I:EZ T;:T‘;ke Road, ATLANTIC CITY, M1,
03401

Click on the Update Address button. HHAX finds o @ u

the address matching the EVV ID used for : H

confirmation.

Note: Stored addresses can also be removed using the Update Address button.

A confirmation window opens to confirm the address association. Click OK to refresh and store the
address for the Visit.

If the address is incorrect or missing for the Call IN, it is likely incorrect or missing for the Call OUT and
vice-versa. Be sure to check both the EVV Call In address and EVV Call Out address for accuracy.
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