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HHAeXchange at a Glance

Member Management

A Member Demographics
A Authorizations
A Service Details (fappiicable)

Visit Entry Options

A Quick Visit Entry
A HHAeXchange EVV
A Open Model EDI

Real-Time, Two-Way
Communication
with Multiple MCOs

Billing & Reporting

A Eliminate Denials with
Pre-Bill Scrubbing

A Bill Multiple MCOs
for Confirmed
Visits
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Service Coordination Services Iin Scope

A W1011 Service Coordination
A Any services billed on behalf of other providers
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Top 6 Takeaways from Today

A Authorizations A Invoicing / Billing
A How to review authorizations sent A How to review invoices and bill in
from the MCOs in HHAeXchange HHAeXchange
A Communication A Credentials
A How to communicate with the MCOs A How to create user names and

using HHAeXchangeos Npassverdsin HHAeXchange

A Visit Confirmation A Support
A How to add or review visits in A How to access Quick Start Guides
HHAeXchange and Support Articles

¥ HHAeXchange
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Next Month

A PA Provider Information Center
A https://nhaexchange.com/PACHC

A Create Credentials for Users

A Enter Caregivers or Prepare EDI Test Files

¥ HHAexchange 4



HHAeXchange Provider Information Center

https://nhaexchange.com/PACHC

(]
¥ HHAeXchange Login

Who We Help Provider Platform Payer Platform Resources About

HHAeXchange is the premiere Homecare Management Software company for the Medicaid LTSS population. We are the leaders
in connecting payers and homecare agency providers to enable more collaboration, communication, and workflow efficiencies.
Through the use of the HHAeXchange Portal, our goal is to make working with Pennsylvania's Managed Care Organizations easy
and efficient.

OVERVIEW BENEFITS TRAINING FORMS EDI PROCESS FAQs CONTACT

Simple Claims Billing and EVV Implementation for Pennsylvania Community HealthChoices

Community HealthChoices (CHC) begins in Pennsylvania on January 1, 2018, and the state’s three Managed Care
Organizations (MCOs) - AmeriHealth Caritas, PA Health & Wellness and UPMC for You - have selected

HHAeXchange, a web-based software solution, to collect confirmed homecare visits, create claims to MCOs and

¥ HAexchange



Creating HHAeXchange User Access

Add New User
Add New User

*Firsthames ]
“lasthame: |
*loginNamel  ]®

* E—mail:|

* Role:| Select

"]

Default Home Module Tab:( | Link Communications

Status: o

System Notifications (I)

IP Restricted

Hourly Restricted

IPL ;|

|1p2 ;|

|1p3 ;|

Day From

Man :

Tue :

Wed :

Thu

Fri :

Sat :

sun

To

e (D)
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Provider Information Center i User Training

A Pre Go-Live: System User Training Webinars
A Week of 12/2 and Week of 12/9
A SCE®6s may n e e d-hdmecara ttainiegraigd Hbhoeeoare training
A Training registration will be emailed to all attendees by November 15t

A Registration will also be made available on the PA Provider Information Center Training
Page

A Post Go-Live: Lunch & Learn Webinars
A 30-minute, single-topic sessions (2x per week)

A Topics such as Provider Quick Start Guide, Communications and Notes, EVV Call
Dashboard, etc., are just a few of many that will be covered

A Visit the Provider Information Center (Training Page) after Go-Live for dates on
upcoming webinars

¥ HHAexchange



HHAeXchange Provider Information Session Agenda

PART 1
A HHAeXchange System Introduction

A Member Management

A Communications (Notes)

¥ HAexchange



EVV
HHAeXchange Provider Information Session Agenda M
PART2T Based on Provider 0s Met hod o

A Manual Visit Entry
(Visit Quick Entry Function T Directly into HHAeXchange)

A EDI
(Electronic Data Interchange i 3" Party EVV/Agency
Management System)

¥ HlAexchange 9



HHAeXchange Provider Information Session Agenda M

PART21iBased on Provider s Method of Visit 2 Ent'ry

A HHAeXchange EVV ** NOT USED BY SCEs (Not discussed in this video) **

1 I 2 — g _ 5
Caregiver Module Schcduie vivaule Vst p(uEr{;{;;nauu“ Billing

A Manual Visit Entry

3
! Visit Quick Entr 4 >
Caregiver Module y Prebilling Billing
(Manual)

A EDI

3
Visit via 3rd

Party
(=b))]

‘ﬁ H-1AeXchange 10



HHAeXchange Provider Information Session Agenda

PART 3

A Pre-Billing/Billing
A Reporting

A Administration

A Upcoming Enhancements

¥ HAexchange



HHAeXchange System Introduction

¥ HAexchange 12



HHAeXchange System Introduction

A HHAeXchange System Nomenclature
A Member = Patient = Recipient = Consumer = Participant=Client
A Caregiver = Attendant = Aide
A Provider = Agency = Vendor
A MCO= Payer = APl ano

A Log In Process (www.hhaexchange.com C CLIENT LOGIN)

A Home Module

A Landing Page
A Reviewing Pending Placements and Communications with MCOs

i’:l—*—lﬁmxdm 13


http://www.hhaexchange.com/

System Support

A Super Users

A HHAeXchange Support Center: Documentation Catalog

A Process Guides
A Job Aids
A Reference Material

A Resource Center https://hhaexchange.com/PACHC/
A Register for live training
A Review recorded trainings on demand
A Review FAQs

¥ HHAexchange 14
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Member Management (Placement)
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ember Management 1 Placement Alerts
New Placement Request (Email)

This is an automated notification email. Do NOT reply.

A new placement request has been sent to you with the following details.

Payer Name : - -
Admission ID :
Start of service :
Cut of time

Address 2 5 €

Frequency :SAT:0-0, SUN:0-0, MON:0-0, TUE:0-0, WED:0-0, THU:0-0, FRI:0-0

Special Requests :Request Gender: Male , Primary Language: English, Secondary Language: Spanish

Discharge Date H

HHA Exchange

This message and any accompanying attach contain inft ion from Homecare Software Solutions LLC which is confidential or privileged.
The information is intended to be for the use of the individual or entity named above. If you are not the intended recipient, be aware that any
disclosure, copying, distribution or use of the ¢ of this information is prohibited. If you have recerved this e-mail in error, please notify the

sender immediately by reply e-mail and destroy all ¢ opies of the original message.

New Placem ent Request (Home A Pendlng Placements)

Home
Link Communications y i i
Member Team: | All El Coordinator: | All z‘
"
Pending Placements
‘Admission ID Start Date |Stop Date |Frequency Service Cat. |service Type [Request Sent At Status Cut Off Time :::e
— (ACPA
191827467 09/01/2018 Home Health HHA 10/17/2018 12:47:39 PM  |Pending 12/25/2018 | e
23:26:39 PM
‘Tralnmg
Notes
Page1of1l]
D From Created Date Member Name Reason Note MCO Name |Actions
KEYSTONE FIRST " L.
10/17/2018 B Can you please provide the IDs and DOB of the 3 members || Reply
D SQE)DEMO (DO NOT 01:08:23 PM N/A Communication for which you are awaiting placement? { p'CPA' CHC Trammg Close




Member Management I Placement Review

A Review Placement

Pending Placements

A Click on Admission ID to display Placement Window By d

A ReV|eW Member Info 191827467

09,

A General: Demographics (Masked)
A Special Requests: Gender, Language, Notes

Member Info
Placement Type:
eneral
* Placement Acceptance Window: | 99999 (Mins) @
Member Name: XXXXX mber ID: XXXXX
Admission ID: 191827467 ddress: XXXXX
Phone; XXXXX
* Service Start Date: | 9/1/2018 3 : 19019
MCO Name: ACPA CHC Training mberto: [ |
nnnnnnnnnnn e y:
Gender: Female
Authorization (D)
tegory: | Home Health  [v] pet | HHA v
zation Number: [P000308765 rvice Code: rvi ¢ m )
rom Date: | 09/01/2018 ] ate: | 02/28/2019 | Ty
Diagnosis Code #1: I:I #2:
Hours
Set Mas! ow: [ |
rs per Auth. Period: @ Additional Rules:
mier Team: “ coo ] o =
Service Location Code: @



— Member Team: | Default |

Member Management i Placement Acceptance

A Accept Placement

o

A Select Member Team and Coordinator
A Select Button at bottom of Placement Window
Y Accept |
A Request More Time
A (Must select Reason Code for denial)
A Placement is cleared from Pending Placements on Home Page
A Member Module A Profile Page (Status = Active)

¥ HAexchange



Member Management i Placement Queue

A Action A Pending Placement Queue

A 4 Placement Queue Sections
A Pending

A Default Cut off Time (per MCO)

A Approaching Cut Off (in red)

A Removed from Queue after Cut Off e

A Staffed with Temp Caregiver ——

A Staffed =

A Accepted with no Masterweek

¥ HAexchange



Member Management I Member Profile

A Member Module i Index of Pages

A General
A Provider Information
A Status History
A Member Notes

A Profile (Demographics)

A Authorization

A Primary Statuses (Pending, Active)

Member General

S Member Info - Active

Mame: Cl¢

Authonzation
MCO Mame: Pe

Special Reguests
Master Weelk

Calendar
Visits
POC

¥ HAexchange
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iﬁ:—::‘: Member Info - Active
5
RS Name: Schultz Gewen_dn_lln
Insurance Payer Name:ACPA CHC Training
Special Requests
Master Week Profile
Calendar ;
Visits Demographics
POC First Name:
| Clinical | Last Name:
Info Gender:
Search
First Name: l:l Address
Adms 1 Clty:
10: Zip:
ip:
4 “ » Home Phone:
Phone 2:
Phone 3:
Billing/Service Rate Address
Address 1:
State:
City:
Emergency Contact Information
Name:
Address:
Phone 2:
Name:
Address:
Phone 2:

Emergency Preparedness (Payer)

Payer Priority Code:

Gewendolin
Schultz
Female

XXX
Philadelphia
19019
215-789-9182

XXX

Nurse:
Admission ID: 191827467

Member Management i View Info

A Member Module 7 Profile Page (from MCO Demographic Info)

Frequency: Payer Coordinator:
Member ID: DOB: XX/ XX/XXXX

History

Middle Name:
Member ID:

DOB: XX/XX/XXXX
Medicaid Number:

History
Street 2: XXX
State: PA

Cross Street:

Description:
Description:

Address 2: XXX
County:
Zip Code:

History

Relationship:
Phone 1:

Relationship:
Phone 1:

Payer TAL:

¥ HAexchange



Member Management 1 Authorizations

A Process (Timing varies by MCO)
Authorization with Provider matched to Member in HHAX

HHAX sends back confirmed placement file which confirms provider
acceptance

Review Authorization as necessary (Member A Authorization Page)

Member Info - Active
Profile )
S Name: Schultz Gewendolin N
» Authorization

urse: Frequency: MCO Coordinator:
Secialﬁsts MCO Name: ACPA CHC Training Admission ID: 191827467 Member ID: DOB: XX/XX/XXXX
Calendar

Visits

POC

- Authorization

To I

To

General

Search - - ] [isits/
Auth. # [From Date ([To Date Service Type Service Code IMCO Service Cateqo Notes .
|

LastName:| |  PO0D908765 (09/01/2018 (02/28/2019 ‘HHA |T2025 Entire Period Entire Perlod Hours: ACPA CHC Traini

962.00
Admis 1
ID:

22



Communication & Notes
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Communications i Overview (Types)

A Member Notes
(Communication between Provider and MCO related to a Member)

A Automated Notes
(System Generated Notes, such as Authorization and Status Change)

A MCO Communications
(Communications between Provider and MCO not related to a
Member)

¥ HHAeXchange



Member Notes -

A

Notes
Date From To
10/17/2018 UPMC Health Plan SE Ohana Health Flan
5:09:44 PM Demo Demo - Demo
10/17/2018 UPMC Health Plan SE 0Ohana Health Plan
5:02:15 FM Demo

Ceme - Demo

Member A General
(All Statuses 1 Open

Member General

General

Review

Home Page A Notes (Status = Open)

MNote Reason Status
Can you please provide the IDs and DOB of the 3 members for which you are awaiting L
placement? Communication Closed

Schedule might change based on patient's preference. Communication

(o)
T
Il

Page A Notes
and Closed)

Member Info - Active

Name: HUNTER EUGENE
Payer Name: UPMC Health Plan Demo

Master Week
Calendar
Visits General

Nurse:

Frequency:
Admission ID: 7428428262

Payer Coordinator:
Member ID: 7428428262

DOB: XX/XX/XKRX

Notes
Date From To Note Reason Status m
i £ [l i .
10/17/2018 UPMC Health Plan SE Ohana Health Plan Demo - Can you D‘t’ease provide the IDs and DOB of the 3 members for which you are awaiting Communication Closed Close Reply m
5:09:44 PM Demo placement’
é?";;j:fm gzr‘% Health Plan SE gg?ﬂ"‘f Health Plan Demo - Schedule might change based on patient's preference. Communication Close Reply m




Member Notes i Create and Respond

A Create (New) - See next slide for details
A From Member 4 General Page only
A Member A General Page A Notes Section A KN

A Reply
A From Home: Home A Notes A Reply
A From Member: Member A General Page A Notes Section A Reply

A Close

A From Home: Home A Notes A 1 + [E23 (checkbox to left of Note)
(Once closed, Notes will be removed from Home Page)

A From Member: Member A General Page A Notes Section A Close

¥ HAexchange

26



Member Notes i Create Notes

Member A General Page A Notes Section A E==m

A Complete Notes Window

A Select Reason
A Enter Note
A Upload File (if necessary)

A =

A Click Il (Note Status = Open)

A Note Reason Values
A Varies By MCO

@ HHAeXchange - Member Mote - Internet Explorer

Motes

Date: 11/21/2017 4:20:07 PM
From: seniorcaredemao 1

* Reason: | Calendar Mote
* Note: |continue scheduling with usual Caregiver| ?

/Dptinnal

(Upto 500 Urgent Message checkbox
Urgent Message: [ | Attach a file

Upload File:




Member Notes i Print

A Print Individual Notes (send to non-system users)
A to obtain hardcopy of Individual Note (PDF)

A Print Notes Report (Report A Other Reports A Member General
Notes)

il-l-lhexchango 28



