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Y Prebilling

* Prebilling Review allows you to check your visits against key
compliance edits prior to submitting your claims

* It is highly recommended you correct the issues identified prior to
submitting your claims for billing

* The system offers multiple filters to allowing you to check for
specific areas of concern

1. No Authorization
2. Overlapping Shifts
3. Incomplete Confirmations
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Provider System Training

Integrating with HHAeXchange: EDI Post-Integration Processes
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Y Billing Review

Billing Review is another exception page which checks visit
iInformation against export requirements specific to each Payer. If a
visit violates a rule set by a Payer, it is held at Billing Review until the

error is corrected.

* Pending Billing of additional shifts on the same day
* Visits on the same/service code must be billed on the same invoice

« DX Code may fail for specificity
* Missing DX Code
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Y DX Code may fail for specificity

Billing Review

* Diagnosis codes that are sent via the EDI interface override diagnosis codes that you may
have set-up on the authorization.

* Only for contracts with provider-managed diagnosis codes. Does not apply to contracts with payer-managed
diagnosis codes

» All codes included in your EDI file are applied to the visit.
 |f any of the codes submitted are invalid, the visit will be placed on hold.

Patient diagnosis code attributed to the visit.
Required when: If visit is confirmed or billed.
Format: Pipe (|) separated list of the DX codes; for
example: HO0|B99|U99. Field must be alpha numeric
and contain up to 3-7 characters (including the decimal),
special characters are not allowed.
Diagnosis Code e Text Situational 208 T
Note: Up to 26 Diagnosis Codes can be passed for a
single record.

Refer to the EDI Code Table Guide for your specific
Payer(s).

V5 Import guide
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Y DX Code may fail for specificity

Billing Review

To resolve the hold:
1. Un-invoice

2.  Submit the updated diagnosis code(s) in a new file on the same day.

Visits must be un-invoiced in HHAeXchange to allow for changes to be imported.

« An import status of “Success” indicates that the changes were applied successfully.

« An import status of “Success. Visit is already billed.” indicates that the visit was still invoiced when the data was
processed and no changes were applied to the visit.

© 2023 HHAeXchange
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Y DX Code may fail for specificity ¥
Billing Review

1 | Navigate to Billing > Invoice Search > Search by Invoice to locate the applicable Invoice.

2 On the Invoice Search results, click on the Invoice Number link.

To resolve the hold via the interface: 3 On the Invoice Details page, click on Ed to remove the visit from the Invoice. Select Remove
. .. . Visit from Invoice from the dropdown menu.
1. Submit the visit with the updated —
diagnosis code and a Submission Type of R I, S c
) M ] Member Name: Cona Jonn g Addrasss 3000
Original S G —"
Otfuce: ’ nel
Office Address: ’ Secondary 1dentifier
:::hﬂmﬂ\ (8)) ’
To resolve the hold manually: == S e -
&
1. Un-invoice ¢

*Depending on your portal, the dropdown may say "Delete Visit" instead. Select this option. Feeever >
Delete Visit And Confirmation

2. Submit all edits and updates from your
3rd pa rty EVV vendor via the interface The Visit Delete popup window appears. Select a Reason from the required field. Click Delete

to finalize.
on the same day.
Visit Delete
Member 10: US1801201802 Member Name Cena John
Visit: 0000-0500 Visit Hours: 05:00
4 Total Amount: 50.00

5 Navigate to the Member’s Calendar (Member > Search Member > Calendar). Notice that the

Billed Status has changed to “N” (No).
© 2023 HHAeXchange 11
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Managing Diagnosis Codes

Authorization Level
Invoice Level
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Rebilling

e

» Rebilling via the EDI interface is an option if your EVV vendor has
the capability to do so. Reach out to your vendor to discuss the

workflow.

« Otherwise, manual rebilling process must be followed

* Review the EDI Code Table Guide for your market for a list of the
required fields when submitting a rebilling file.

Submission Type

TRN Number

© 2023 HHAeXchange

Possible Values: Original, Adjustment, or Void
Required when:
Original: If hours or billed amount needs to be
adjusted/corrected and claim has not been paid.
Adjustment: If hours or billed amount needs to be Text
adjusted/corrected.
Void: If visit needs to be deleted/reversed.
Note: Is Deletion should be marked as Y’ if visit is
voided.
Required when: If visit is adjusted or voided.
Text
TRN is not required if claim is billed as Original.

Situational 20 BF

Situational 20 BG
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Y Manual rebilling process

Un-export
Add TRN
Un-invoice

LnhowbhE

© 2023 HHAeXchange

Scenario

Solution

Provider bills a Claim. After Payer Adjudication, the Provider must make
changes to any of the visit data.

Un-export visit(s) and remove from Invoices. Submit a new file with changes
and re-invoice adding the TRN number. The system exports these claims as an
Adjustment. If a TEN is not added, the system exports these claims as an
Original.

Submit EDI file with updated visit information with invoice number.
Visit is automatically re-invoiced and re-exported.

e
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) Manual rebilling process (continued)
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1

Navigate to Billing > Invoice Search > Search by Invoice to locate the applicable Invoice.

2

On the Invoice Search results, click on the Invoice Number link.

On the Invoice Details page, click on the Y link under Export Status to un-export the claim.

G e nab

Toaves
A W—— 0 L
—————
Pkl Wawen L
Btk Beme LA I BN S R L
.
bbb

Sl et (1)

i

B ANANANANN

e CAANSISLN  Cona e T St (8 -

[ 1 [Navigate to Billing > tnvoice Search > Search by Visit to search for the dlaim.

=
=

The Update Export Flag to “No” window opens. Enter the TRN number (sent with ERA by the
Payer) and select the Apply TRN to all visits with this Invoice # checkbox. If all changes are
completed on the same day, then DO NOT select the Place On Hold checkbox. Click Save.

Update Export Flag to “No™

Twwebce: 02138
Billed: 315 00

Member: Cona, Jobn (US1821301901)

T T aEm—— P
woen (33333 1D T Asely TR te ol vieits with thes Davasce #

Place On Mold: 7 Face o othar ks with tha TRN on Mancsd £-Bilkng toke ()

MCO: Derve ML (Indhe Tost Onvy)
Viast: 0000 6300

* Mansal Mold Reason: Billng Lan v

The Export Status changes to “N” (No).

TRN is only required if you are
submitting an adjusted claim.

Note: The visit and associated TRN is found in the Remittance File.

If your portal is missing the Y
link under Export Status please
email
support@hhaexchange.com
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) Manual rebilling process (continued)
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On the Invoice Details page, click on E3 to remove the visit from the Invoice. Select Remove
Visit from Invoice from the dropdown menu.

Lemonico Srrtadtn
Tevese =
1 hmesecn Mamabar w00 e ’ Advsnmnn W LML
Mendier Name s So , e
Total Mawrw 10 Totad Avwmant 110 10
Bahh Date DL N ’ B b Maenber O
Ot ’ -l
B ' Nov sodhary lAeatfer
Sourch Rasasite (1) é ==
vies
x
Ya£ vaw - e T T e T n{ & = F‘. Avcert =
ey : 3 K el -,
o s

The Visit Delete popup window appears. Select a Reason from the required field. Click Delete
to finalize.

Member 10 USI8C101062 Member Namme (eoa lorn
Vist: 00009520 Vst Mours: 05 00

Total Amowat 50 S0

(==

Navigate to the Member’s Calendar (Member > Search Member > Calendar). Notice that the
Billed Status has changed to “N” (No).

Submit all edits and updates from your 3rd party EVV vendor via interface. Ensure to include
the 3rd party invoice number.

Once completed, the system automatically invoices the visits and generates an 837
Adjustment File and exports both visits/claims via the nightly process (overnight). To view,
navigate to Admin > File Processing.

*Depending on your portal, the dropdown may
say "Delete Visit" instead. Select this option.

[Delete visit >
Delete Visit And Confirmation

Delete Visit And Schedule

* Email
support@hhaexchange.com
for assistance with manual
rebilling.
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Claim Status Review

* Billing

Invoice Search > By Visit

>

* Please reach out to Support@hhaexchange.com for any claim status

issues.

© 2023 HHAeXchange

Service Billed Rate TT Hrs IT Rate OT Hrs OT Rate Amount Contract Export E- Claim
Code Units Status billing Status
manual
Hold
T1019:U1 20.00 £27.40 527.40 Z0.00 £137.00 Y N ﬁ;;gg?d
T1019:U1 20.00 £27.40 527.40 20.00 £137.00 Y i A;;gg;?d
T1019:U1 20.00 £27.40 S527.40 =0.00 £127.00 Y N ﬁ;;gg?d
T1019:U1 40.00 £27.40 527.40 20.00 £274.00 Y i A;;?E;?d
T1019:U1 40.00 £27.40 S527.40 z0.00 £274.00 ¥ N ﬁ;;gg?d
T1019:U1 40.00 £27.40 527.40 20.00 £274.00 b i A;;gg;?d
T1019:U1 24.00 £27.40 S527.40 z0.00 £164.40 ¥ N ﬁ;;gg?d
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Y Claim Status Report
Report > Billing > Claim Status Report

Admission ID Medicaid Patient Name Office Caregiver Visit Billed Hours |Service Code |Billed Units |Rate Travel Time |Travel Time |Overtime Overtime |Amount Contract Export
Number Name Time/Supply/ Hours (TT Rate (TT Hours (OT |Rate (OT Status
Expense Hrs) Rate) Hrs) Rate)

E-Billing
Manual Hold

Claim Status

Claim Status
Reason

KHC-200046 213123121X Clause Santa PE Home and  |Green Mally 0900-1000 01:00 T1019:U1 4 $36.00 $36.00 $0.00 $36.00 Demo MCO (KHC) |Yes
Healthcare
Demo

Accepted
(277ca)

Al:Acknowledge
ment/Receipt-The
claim/encounter
has been
received. This
does not mean
that the claim
has been
accepted for
adjudication
20:Accepted for
processing

KHC-2900046 213123121X Clause Santa PE Home and  |Green Molly 1130-1745 06:15 T1019:U1 25 $36.00 $36.00 %0.00 $225.00 Demo MCO (KHC) |[Yes
Healthcare
Demo

Rejectad
(277ca)

A3:Acknowledge
ment/Returned
as unprocessable
claim-The
claim/encounter
has been
rejected and has
nat been entered
into the
adjudication
system
21:Missing or
invalid
information.
Usage: At least
one other status
code is required
to identify the
missing or invalid
information

KHC-200046 213123121X Clause Santa PE Home and  |Green Molly 0800-1030 02:30 T1019:U1 10 $36.00 $36.00 $0.00 $90.00 Demo MCO (KHC) |[Yes
Healthcare
Demo

Accepted
(277ca)

Al:Acknowledge
ment/Receipt-The
claim/encounter
has been
received. This
does not mean
that the claim
has been
accepted for
adjudication
20:Accepted for
processing
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Support Resources



) State Info Hub D &
Solutions ¥ Partner Connect  Resources v  StateinfoHub v  Company v | Login BGELITES &GS G

OTo ensyre you s..tay up to. date .on Provider Info Center
all the information for this project, o e s o st -t e, D s P

contact information.

please visit our State Info Hub

Search by Title
d

* |'HAe)(change

®, Search

O The State Info Hub will be your
primary source of information
throughout this implementation

Alabama Provider

Go to Info Hub — Go to Info Hub — Go to Info Hub —

documents such as welcome

O The website also contains all
DEPARTMENT OF NJ Children's System of Care
packets and training links

HAV NEW JERSEY
New Jersey CSOC Information Center

Ohana HP Provider Information Center

https://www.hhaexchange.com/info-hub

Minnesota Provider Information Center
Go to Info Hub —
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https://www.hhaexchange.com/info-hub/florida-smmc

HHAeXchange Support Payer Support

Contact your provider
relations representative

State Info Hub
https://www.hhaexchange.com/info-hub

Email
Support@hhaexchange.com
EDISupport@hhaexchange.com

Phone
1-855-400-4429

Provider Resources
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