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Training
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Prebilling

1. No Authorization

2. Overlapping Shifts 
3. Incomplete Confirmations 
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• Prebilling Review allows you to check your visits against key 
compliance edits prior to submitting your claims​

• It is highly recommended you correct the issues identified prior to 
submitting your claims for billing​

• The system offers multiple filters to allowing you to check for 
specific areas of concern
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Billing Review

Billing Review is another exception page which checks visit 
information against export requirements specific to each Payer. If a 
visit violates a rule set by a Payer, it is held at Billing Review until the 
error is corrected. 

• Pending Billing of additional shifts on the same day
• Visits on the same/service code must be billed on the same invoice
• DX Code may fail for specificity
• Missing DX Code
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DX Code may fail for specificity

• Diagnosis codes that are sent via the EDI interface override diagnosis codes that you may 
have set-up on the authorization.

• Only for contracts with provider-managed diagnosis codes. Does not apply to contracts with payer-managed 
diagnosis codes

• All codes included in your EDI file are applied to the visit.

• If any of the codes submitted are invalid, the visit will be placed on hold.
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V5 Import guide

Billing Review
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DX Code may fail for specificity

To resolve the hold:
1. Un-invoice

2. Submit the updated diagnosis code(s) in a new file on the same day.

Visits must be un-invoiced in HHAeXchange to allow for changes to be imported.

• An import status of “Success” indicates that the changes were applied successfully.
• An import status of “Success. Visit is already billed.” indicates that the visit was still invoiced when the data was 

processed and no changes were applied to the visit.
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Billing Review
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DX Code may fail for specificity

To resolve the hold via the interface:

1. Submit the visit with the updated 
diagnosis code and a Submission Type of 
'Original'

To resolve the hold manually:
1. Un-invoice

2. Submit all edits and updates from your 
3rd party EVV vendor via the interface 
on the same day.
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*Depending on your portal, the dropdown may say "Delete Visit" instead. Select this option.

Billing Review
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Billing Review Video HOLD
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Rebilling

• Rebilling via the EDI interface is an option if your EVV vendor has 
the capability to do so. Reach out to your vendor to discuss the 
workflow.
• Otherwise, manual rebilling process must be followed

• Review the EDI Code Table Guide for your market for a list of the 
required fields when submitting a rebilling file.
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Manual rebilling process
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1. Un-export
2. Add TRN
3. Un-invoice
4. Submit EDI file with updated visit information with invoice number.
5. Visit is automatically re-invoiced and re-exported.
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Manual rebilling process (continued)

15

• If your portal is missing the Y 
link under Export Status please 
email 
support@hhaexchange.com
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Manual rebilling process (continued)
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*Depending on your portal, the dropdown may 
say "Delete Visit" instead. Select this option.

• Email 
support@hhaexchange.com
for assistance with manual 
rebilling.

mailto:support@hhaexchange.com
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Rebilling Video HOLD
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Claim Status Review

• Billing > Invoice Search > By Visit
• Please reach out to Support@hhaexchange.com for any claim status 

issues.
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Claim Status Report
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Report > Billing > Claim Status Report
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Support Resources
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oTo ensure you stay up to date on 
all the information for this project, 
please visit our State Info Hub

oThe State Info Hub will be your 
primary source of information 
throughout this implementation

oThe website also contains all 
documents such as welcome 
packets and training links

State Info Hub

https://www.hhaexchange.com/info-hub

https://www.hhaexchange.com/info-hub/florida-smmc
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Phone

1-855-400-4429

Email

Support@hhaexchange.com

EDISupport@hhaexchange.com

State Info Hub

https://www.hhaexchange.com/info-hub

Provider Resources

HHAeXchange Support

Contact your provider 

relations representative

Payer Support

mailto:FLsupport@hhaexchange.com
mailto:EDISupport@hhaexchange.com

